REQUEST FOR PROPOSALS
FOR

STATE MEDICAL DIRECTOR AND OCCUPATIONAL
MEDICAL SERVICESFOR MARYLAND STATE AGENCIES

Project Number: F10R0200273

State of Maryland
Department of Budget & M anagement
Office of Personnel Services and Benefits

WARNING: A prospective vendor who hasrecaved this document from a source other than
the Issuing Office should immediately contact the Issuing Office and provide that office with
the prospective vendor’s name and mailing address, so that amendments to the Request for
Proposals or other communications can be sent to the prospective vendor. Failure to contact
the Issuing Office may result in non-recapt of important infor mation.
ISSUED: February 24, 2000
Sateof Maryland Department of Budget & Management
PARRISN. GLENDENING FREDERICK W. PUDDESTER
Governor Secretary



Project No. F10R0200273

L adies/Gentlemen:

You areinvited to compete for the award of a Contract to provide State Medical Director and
Occupational Medical Servicesfor Maryland State Agencies. The proposed schedule for
selecting a firm to perform these servicesis asfollows:

Date:

Maryland Contract Weekly Notice February 22, 2000

RFP Released February 24, 2000
Pre-proposal Conference March 6, 2000 at 10:00 a.m.
Proposal Due Date March 27, 2000 at 2:00 p.m.
Tentative Date of Selection of Contractor(s) April 26, 2000

Tentative Board of Public Works Approval May 10, 2000

Contract Commencement Date June 1, 2000

A pre-proposal conferencewill beheld at 10:00 am. on March 6, 2000 at thefirst floor
auditorium at 300 W. Preston Street, Baltimore, Md. 21201. Pleasefax or return the
enclosed pre-proposal form by the end of the day on March 2, 2000, advising whether or not
you plan to attend. If you are unableto submit an offer for this project, please complete the
attached Noticeto Vendors/Contractorsform and return it. For copies of this RFP please call
410-767-1012.

Sincerdly,

Joel B. Leberknight
Procurement Officer
PRE-PROPOSAL CONFERENCE RESPONSE FORM

Y ou may contact the | ssuing Office at 410-767-1012. Please advise also whether you will need
any accommodation dueto a disability.



Return thisform to:

Department of Budget & Management
Office of Personnd Services and Bendfits
Office of the Executive Director

301 W. Preston Street, Room 609
Baltimore, Md. 21201

Attention: Frederick Ramsey

Pleaseindicate:

Y es, the following representative(s) will be in attendance:

1.
2.
3.
No, wewill not bein attendance.
Sgnature Title

Name of Company Date



STATE OF MARYLAND
NOTICE TO VENDORS/CONTRACTORS

In order to hep usimprovethe quality of State bid and proposal solicitations, and make our
procur ement process mor e respondve and busnessfriendly, we ask that you take a few
minutes and provide comments and suggestionsregar ding the enclosed solicitation. Please
return your commentswith your bid, proposal or no bid asthe casemay be. Thank you for
your assstance!

()
()
()
()

()
()
()
()
()

()

()

()

Solicitation Number: F10R0200273,
entitled: State Medical Director and
Occupational M edical Services for Maryland State Agencies

If you have not responded with a proposal please indicate the reason(s) beow:
Other commitments predude our participation at thistime.

The subject of the contract isnot something we normally provide.
Weareinexperienced in the work/commoditiesrequired.

The pecifications are either unclear, or too redtrictive.
(Please Explain in Remarks Section)

The scope of work isbeyond our current capacity.

Doing busnesswith Gover nment issmply too complicated.

We cannot be competitive. (Please Explain in Remarks Section)
Timefor completion isinsufficient.

Bonding/I nsurance requirementsare prohibitive.
(Please Explain in Remarks Section)

Bid/proposal requirements, other than specifications, are unreasonable or too risky.
(Please Explain in Remarks Section)

Prior experience with State of Maryland contracts was unpr ofitable or otherwise
unsatisfactory. (Please Explain in Remarks Section)

Other:



[l. If you have submitted a bid or proposal, but wish to offer suggestionsor express
concerns, please use the Remarks section below.

REMARKS

Vendor Name
Address

Contact
Person:

Date:

Phone

THANK YOU !
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SECTION 1. GENERAL INFORMATION

1.1 SUMMARY STATEMENT

The Maryland State Department of Budget and Management, Office of Personnd Services and
Benefits, Office of the Executive Director, hereafter referred to as “the Department,” is issuing this
Request For Proposals (RFP) to obtain State Medica Director and Occupationd Medicd Services,
which may be used by dl executive branch agencies of Maryland State Government.  Currently, these
agencies cumulatively spend about $2 million per year through numerous formd or informa agreements
to obtain the types of services that will be available under the contract that will result from this RFP.
Because of the economies of scale and convenience that are expected to be achieved by the single,
datewide contract that will result from this RFP, it is anticipated that this contract will become the
primary means for Maryland State agencies to obtain State Medica Director and Occupational Medica
Services for their employees and/or prospective employees (for selected services).

State agencies are not required to use this resultant contract. Agencies may separately contract for, or
otherwise obtain  (without notice to the vendor sdected to provide State Medica Director and
Occupational Medica Services), any service that will be available under the proposed contract for their
employees and/or prospective employees (for selected services).

Generdly, the services detailed in Section 4 of this document will be gpplicable to State agencies to
whatever extent those agencies choose to use these services. However, the Maryland Department of
Trangportation (MDOT) has certain unique Medical Director and Occupationd Medica Services
requirements. Therefore, within Section 4 there is a separate section that details these specific MDOT
services.

These specifications are provided for the purpose of requesting proposas for a single vendor to provide
State Medical Director and Occupational Medica Services for a three year period from on or about
June 1, 2000 to on or about May 31, 2003. At the sole option of the Department, the contract to
provide these services may be extended (renewed) for two additional one-year periods. In the event
the Department does not exercise one or both of the renewa options, at its unilateral option, it may
extend the contract, at the then prevailing rates, on a month-to-month basis for up to 6 additiona
months.

State employees work in Batimore City and al 23 counties of the State. Therefore, it is required that
the services described in this RFP be provided statewide, so that they are reasonably accessible to al
current or prospective State employees. Since MDOT has an extensive number of work dtes in
Maryland, as provided in Attachment H, the successful offeror under this RFP will be required to have a
service ddivery site cagpable of providing most of the routine services required under this RFP within 30
miles or 30 minutes, normd driving time, of every MDOT location liged in Attachment H. This will
assure reasonable access to dl current or prospective State employees of any State agency.

1



As explained above, a number of agencies have formd or informa agreements covering the ddivery of
some of the services to be provided under this RFP. In particular, services for the MDOT have been
provided under contract for a number of years. Furthermore, the Department also employed a
physician who acted as the State Medica Director for most agencies. This physician has now |eft State
sarvice. Rather than replace this person with another individud, the Department decided to seek the
expanded resources and availability of a contractor. Consequently, a contract to provide State Medica
Director and Occupational Medica Services for most State agencies has just been awarded on an
emergency basis for a period of approximately 3 months (until 5/31/2000). Before this emergency
contract, State Medica Director and Occupationd Medical Services had not previoudy been
contracted for in a single contract. Therefore, the Department has no reliable information concerning the
quantity or time requirements of any procedure or service to be performed under this RFP, even for the
MDOT services. [MDOT did not previoudy require its contractor to break down its service delivery
by geographic area or by the quantity of any procedure or service type. Only the total annua cost of
MDOT services (about $450,000 annudly) is available]

As dso dated above, State agencies have higtorically spent about $2 million per year on the types of
employee related medica services covered by this RFP. Estimates of the quantities of procedures that
produce this $2 million amount are not available. Consequently, the quantities of procedures listed on
the Financia (Cost) Proposal (Attachment D) are the best gpproximation the Department has of the
possible need for procedures and/or services under this RFP.  However, the Department does not
guarantee in any manner that these quantities will reflect ether a minimum or maximum leve of need for
any or dl procedures and/or services. Moreover, the selected offeror must provide whatever level of
need actualy occurs for any and al procedures and/or services covered by this RFP.

12 DEFINITIONS

For purposes of this RFP, the following terms have the meanings indicated below:
ADA - meansthe Americans with Disabilities Act

ATR - means Agency Technicad Representative

COMAR - meansthe Code of Maryland Regulations

Depar tment — means the Department of Budget and Management

Designated Agency Contact (DAC) - means the person assgned by the employing agency to ensure
compliance with the agency’s medica services needs

Document - means create and/or gather, review, modify and consolidate the existing documentation to
ensure it is current, accurate and in a standardized format



FAA —means Federa Aviation Adminigtration
FHWA — means Federa Highway Adminigtration

Firm Fixed Unit Prices - means dl unit examination fees and hourly rates will be the same each time
the service is provided during the same contract year, including any of the option years referenced in
Sections 1.1 and 1.21. The contract contained in Attachment A isafirm, fixed unit price contract.
FMLA - meansthe Family and Medicd Leave Act

FTA - means Federd Transt Administration

IWIF - meansthe Injured Workers Insurance Fund

MBE - means Minority Business Enterprise

MDOT - means the Maryland Department of Transportation

MdTA - means Maryland Transportation Authority

MRO - means Medicd Review Officer

MTA —means Mass Trangt Adminigtration

OPSB - meansthe Office of Personnd Services and Benefits

RFP - meansthis Request for Proposals

Secretary - means the Secretary of Budget and Management or the Secretary’s designated
representative

State Medical Director (SMD) - means the physcian or smdl centraized group of physcians
designated by either the Secretary of the Department of Budget and Management or the Secretary of
the Department of Trangportation to exercise dl authority vested in the Secretaries with respect to
medica examinations and investigations relating to employment with the State Personnel Management
System and the MDOT. The SMD shdl serve asthe MDOT’ s Medica Advisor.

Substance Abuse Professional (SAP) — means alicensed or certified professona with knowledge of
and dlinica experiencein the diagnosis and trestment of substance abuse-related disorders.

1.3 ISSUING OFFICE

A. The sole point of contact in the Department for purposes of this RFP is the Department’ s Contract
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Monitor at the Issuing Office address listed below:
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State of Maryland

Department of Budget and Management

Office of Personnd Services and Benefits

Frederick E. Ramsey, Director, Employee Relations Division
301 W. Preston Street, Room 609

Bdtimore, MD 21201

Telephone: 410-767-1012

Fax Number: 410-333-7603

E-mail Address. framsey@dbm.gtate.md.us

B. The Procurement Officer for thisRFPis

Jod B. Leberknight

45 Calvert Street, Room 137

Annapolis, MD 21401

Telephone: 410-260-7116

Fax Number: 410-974-2374

E-mail Address. jleberkn@dbm.state.md.us

No State employee, officid, or representative has the authority to change any requirement of the
solicitation except the Procurement Officer, subject to the limits of hisher authority and other limitations
imposed by law. Only information communicated by the procurement officer or the Issuing Office shal
be the officid position of the Department.

The Procurement Officer is respongble for dl matters arising prior to and including find award of the
contract and for (1) dl purchase orders, changes or modifications; and (2) al disputes arising
under the contract subsequent to fina award.

Should a vendor find ambiguities or discrepancies in the specifications or contract provisons included in
this RFP, or should there be doubt as to the meaning or intent of any section or subsection herein, the
vendor must request clarification from the Procurement Officer or Issuing Office prior to the deadline for
submitting proposals. Failure to request a clarification prior to the proposal due date will bind the
contractor to the Department’ s interpretation of the contract at no additiona cost to the Department.

Explanations and clarifications desired by a progpective vendor shdl be requested in accordance with
the ingtructions contained in Section 1.4, Pre-Proposa Conference.

15



14  PRE-PROPOSAL CONFERENCE

A Pre-Proposal Conference will be held on March 6, 2000 beginning at 10:00 am. at 300 W. Preston
Street, Batimore, MD 21201 in the firdt floor auditorium. The pre-proposa conference affords an
opportunity for potentia offerorsto raise questions and/or make suggestions regarding the RFP.
Attendance at the Pre-Proposal Conference is not mandatory. However, attendance may facilitate the
offeror’ s ability to submit an acceptable proposa.  Accordingly, dl interested offerors are encouraged
to attend.

Questions, both oral and written, will be accepted from prospective offerors attending the Pre-Proposa
Conference.  Written questions for the Pre-Proposal Conference should be submitted to the Issuing
Office by March 2, 2000. Subsequent to the Pre-Proposal Conference, adl questions should be
submitted in atimely manner to the I1ssuing Office.

In the case of questions not received in a timely manner, the Procurement Officer shdl, based on the
availability of time, decide whether an answer can be provided before the proposa due date. A
summary of the Pre-Proposa Conference and dl substantive questions which have not been previoudy
answered and which do not have unique reevance to the inquirer, and answers thereto, will be
distributed to al prospective offerors known to have received this RFP.

The Department is committed to ensuring that individuds with disabilities are given an equdly effective
opportunity to participate in the Pre-Proposal Conference.  Sign language interpreters and/or other
appropriate accommodations for individuads with disabilities will be provided upon request. Please
contact the Issuing Office 3 or more days before the conference with any request for a specid
accommodeation.

1.5 CLOSING DATE

An origind and 7 copies of each proposa (technica and financid) must arrive a the Issuing Office by
March 27, 2000, 2:00 p.m. loca time, in order to be considered. Requests for extension of this date or
time will not be granted. Offerors mailing proposals should dlow sufficient mail delivery time to ensure
timely receipt a the Issuing Office. Except as provided in COMAR 21.05.02.10, proposas or
unsolicited amendments to proposals arriving after the closang time and date will not be considered.
Proposds ddivered by facamile will not be considered.

1.6 DURATION OF OFFER
Proposals submitted in response to this RFP are irrevocable for 120 days following the closing date of

initid proposds, or of any Best and Final Offer. This period may be extended a the Procurement
Officer’ srequest only by an offeror’ s written agreement.
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1.7 REVISIONSTO THE RFP

If it becomes necessary to revise this RFP, amendments will be provided to al prospective offerors that
were sent this RFP or otherwise are known by the Procurement Officer to have obtained this RFP.
Acknowledgment of the receipt of dl amendments to the RFP must accompany the offeror’s proposd.
Failure to acknowledge receipt does not relieve the offeror from complying with al terms of any such
amendment.

1.8 ACCEPTANCE OF PROPOSALS;, MINOR IRREGULARITIES; DISCUSSIONS

The Department reserves the right to accept or regject any and al proposas, in whole or in part,
recaived in response to this RFP, to waive or permit cure of minor irregularities, and to conduct
discussons with al qudified or potentialy qudified offerors in any manner necessary to serve the best
interests of the State. The Department aso reserves the right, in its sole discretion, to award a contract
based upon the written proposals received without prior discussions or negotiations.

19 ORAL PRESENTATIONS AND DISCUSSIONS

Offerors may be required to make in-person ora presentations and/or engage in discussons with
Department representatives in order to clarify or enhance their proposds. Alternatively, discussons
may occur via telephone, mail, emall, or facsmile transmisson. |If required, these presentations and/or
discussons will be held following the closing date for proposal submissions. Offerors will be notified of
the time and date of thear presentation/discusson sesson by the Issuing Office. Sgnificant
representations made during the ora presentations and/or discussions must be reduced to writing and
become part of the offeror’s proposdl.

1.10 INCURRED EXPENSES

The Department will not be responsible for any costs incurred by an offeror in: preparing and submitting
a proposa; making an ord presentation; providing a demondgtration; participating in discussons, or
performing any other activities relating to this solicitation.

1.11 ECONOMY OF PREPARATION

Proposa's should be prepared smply and economicaly, providing a straightforward, concise description
of the offeror’s proposa to meet the requirements of this RFP.

17



1.12 MULTIPLE AND ALTERNATIVE PROPOSALS
A. An offeror may not submit multiple proposals for the required services under this RFP.

B. An offeror may submit an alternative proposal for the required services in addition to a proposal
which fully conforms to the requirements of the RFP. This required fully conforming proposd shdl be
deemed to be the primary proposal. An dternative proposal, by definition, isa proposa which seeksto
satisfy the overdl objectives of this RFP, but which in some way takes exception to one or more
specific requirements of this RFP. An dternative proposa may be sdlected for award if its proposed
solution for providing the described services required under this RFP is judged superior to any proposd
which does not take exception to any requirement of this RFP.

An dternative proposd must be clearly labdled as such and follow the same format as the primary
proposal. However, an dternative proposa should contain only that informetion that differs in any way
from the primary proposa. Each proposa must be bound separately and prepared in accordance with
Section 3.2.2 of this RFP.

113 ACCESSTO PUBLIC RECORDSACT NOTICE

An offeror should identify those portions of its proposd that it consders confidentia, proprigtary
commercid information or trade secrets, and provide, upon request, judtification why such materids, if
requested, should not be disclosed by the Department under the Access to Public Records Act, Title
10, Subtitle 6, of the State Government Article of the Annotated Code of Maryland. Offerors are
advised that, upon request for this information from a third party, the Procurement Officer will be
required to make an independent determination whether the information may be disclosed (see
COMAR 21.05.08.01).

1.14 OFFEROR RESPONSIBILITIES

The Department will enter into contractua agreement only with the sdected offeror. The sdected
offeror shdl be respongble for al products and services required by this RFP. Subcontractors must be
identified and a complete description of their role reative to the proposd must be included in the
proposal.

115 MANDATORY CONTRACTUAL TERMS

By submitting an offer in response to this RFP, an offeror, if sdected for award, agrees to the terms of

this RFP and the provisons in Attachment A. An offeror which takes exception to these terms and/or
conditions must clearly note such exception in the executive summary of its proposa. Moreover, by

18



taking such exception, the offeror incurs the risk that its proposa may be rejected.
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1.16 PROPOSAL AFFIDAVIT

All proposas submitted by an offeror must be accompanied by a completed Proposd Affidavit. A
copy of this Affidavit isincluded as atachment B of this RFP.

1.17 CONTRACT AFFIDAVIT

All offerors are advised that if a contract is awarded as a result of this solicitation, the successful offeror
will be required to complete a Contract Affidavit. A copy of this Affidavit is included for informationa
purposes as Attachment C of this RFP. This Affidavit need not be submitted with an offeror’s proposal
but must be provided by the selected offeror upon notice of contract award.

1.18 MINORITY BUSINESS ENTERPRISE (MBE)

MBEs are encouraged to respond to this solicitation notice. In addition, an MBE participation god of
15% has been established for the contract to be awarded under this RFP. See Attachment | for more
information regarding MBEs.

1.19 ARREARAGES

By submitting a response to this solicitation, the offeror represents that it is not in arrears in the payment
of any obligations due to the State of Maryland, including the payment of taxes and employee benefits,
and that it shal not become in arrears during the term of this contract if selected for the contract award.

1.20 PROCUREMENT METHOD

This contract will be awarded in accordance with the Competitive Seded Proposas procurement
method as described in COMAR 21.05.03.

1.21 CONTRACT DURATION

The contract resulting from this RFP shdl be for a period of three years beginning on or about June 1,
2000 and ending on or about May 31, 2003. Moreover, the Department at its sole option and upon
written notice to the contractor, may extend this contract for two additional one year periods.
Furthermore, in the event the Department does not exercise a renewd option, it may require the
contractor to continue to provide services on a month to month basis, for up to 6 additional months, a
the then prevailing contract unit rate.

If the State exercises its option to extend the contract, any adminidrative rate increase gpplicable to
years 2004 and 2005 shdl not exceed the amounts specified in this paragraph. The adminigrative rate
increase shdl be measured by the change in the “Medicd Care’ expenditure category of the Consumer
Price Index for dl Urban Consumers (CPI-U Medicd) for the Batimore-Washington published
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metropolitan area, unadjusted for seasond variation. The measurement period shdl be the twelve-
month period ending December 31 preceding the option period. For example, the adjustment for the
contract year beginning 6/1/2003 shdl be based upon the CPI-U change in the year 2002 versus the
year 2001.

1.22 NON-EXCLUSIVITY

The State hereby reserves the right to perform any of the services included hereunder, using the services
of itsown personnd or those of others. Such right may be exercised at the sole option of the State.

1.23 RESPONSIBILITY FOR CLAIMSAND LIABILITY

The SMD dhdl indemnify and hold harmless the State, its officers, agents and employees from and
agang al clams, quits, judgments, expenses, actions, damages and costs of every name and description
including atorneys and other professona fees arisng out of or resulting from performance or
nonperformance of the services of the SMD or those of his subcontractors, agents or employees under
this contract, or arisng from or based on the violation of applicable federd, state or locd law,
ordinance, regulations, order or decree, whether by himsdlf or his employees or subcontractors.

SECTION 2: OFFEROR QUALIFICATIONS
21 THE OFFEROR
As an organization, the offeror mugt, within the past 5 years, have:
aminimum of three years experience in occupationd/ industrial medicine.
a least 6 months experience in providing Smilar services to one organization,
firm or agency of at least 7,500 employees, members, dlients, etc., but cumulative
total of employees, members, clients, etc. serviced must exceed 10,000.

22  OFFEROR'S STAFF

Key medicd and adminidraive gaff of the offeror must have a leest 1 year of experience in
occupationd/industrid medicine.

All physicians within the SMID must be licensed to practice medicine within the State of Maryland. 1t is
preferred that each physician be board-certified in occupational medicine or internal medicine. Should
the State be chalenged in any adminigtrative or judicid proceeding with regard to a medical service
issue, the physicians of the SMID must be unequivocally recognized as expertsin thisfidd and be able to
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provide expert medicd judgment and testimony.

Some of the physcians within the SMID will dso function as the Statewide MRO and the MDOT’s
SAP. Although it would be ided if every physician within the SMID were qudified to function as an
MRO and/or SAP, the State recognizes that this may not be feasble. However, it isimperdtive that at
least some of the physicians within the SMD be qudified to perform these critical functions.

Any member of the offeror’s saff who is assgned to function as an SAP must be a licensed physician,
psychologist, socid worker or employee assstance professond, or an acohol or drug abuse counsglor
certified by the National Association of Alcoholism and Drug Abuse Counsdlors.
Any member of the offeror’s staff who is assgned to function as an MRO must be a licensed physician
with knowledge of substance abuse disorders. The physicians within the SVID who will perform the
MRO function must provide documentation of MRO certification and must have sufficient experiencein
the performance of MRO functions.
SECTION 3: PROPOSAL FORMAT

3.1 TWO-PART SUBMISSION

An offeror must submit a proposa in two parts:

Volumel:  Technica Proposa
Volumell: Financid Proposd

3.2.  TECHNICAL PROPOSAL
NOTE: NO REFERENCE TO COST OR PRICES IS TO BE
INCLUDED IN THE TECHNICAL PROPOSAL.
3.2.1. Trangmittd Letter
A trangmitta letter must accompany the proposd. The purpose of this letter is to transmit the proposal
and acknowledge the receipt of any addenda. The tranamitta letter should be brief and sgned by an
individual who is authorized to commit the offeror to the services and requirements as sated in the RFP.

3.2.2. Proposd Submission Identification Information and Number of Copies

Technica proposas must be submitted in a separate seded package labeled “ Technicd Proposd ” and
must bear the name and address of the offeror, the name and number of the RFP and the closing date



and time for proposas on the outside of the package. Ingde this package an origind proposal, which
shall be so identified, and 7 copies shdl be provided.
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3.2.3. Genera Proposd Preparation Ingtructions
All pages of the proposa should be consecutively numbered.

The technica proposd shdl completdly, yet concisdy, provide a detailed discussion of the offeror’s
service capabilities and approaches to address al requirements set forth in Section 4.2, Scope of
Services of this RFP. Offerors should indicate dl sgnificant capailities or issues that will be examined
to fulfill the scope of services in the same order as presented in this RFP.  Specificdly, the Technical
Proposa must be presented in a format that corresponds to and references the sections and questions
asoutlined below.

Smply repeating or pargphrasng the Statement of Work/Specifications with such answers as
“Understood,” “Will Comply,” or “Acknowledged,” as well as the incluson of phrases such as
“Standard Procedures will be employed” or “Well known techniques will be employed” are not
acceptable and may result in aproposa recelving alow technica evauation.
3.2.4. Specific Required Content of the Technical Proposal
The Technica Proposd shdl contain the following sections:

3241 TitlePage

3.24.2 Tableof Contents

3.2.4.3. Executive Summary
The offeror shal condense and highlight the contents of the Technica Proposd in a separate section
titled “ Executive Summary.” The Summary shdl provide the Issuing Office with a broad understanding
of the contents of the entire proposa. The Summary shdl dso clearly identify any exception(s) by the
offeror to the terms of the RFP or the conditions contained in Attachment A.

3.24.4. Elements of the Technica Proposd

A. Offeror Background Information and Qudifications

Offerors must demondtrate that they: (1) have extensive recent experience in providing medical director
and occupationd/industrial medical services for entities of comparable size and complexity to the State;
(2) have appropriately licensed staff with demondtrated expertise in medica director/medica services
contracts, and (3) are financidly capable of administering the services required under this RFP.

In order for the Department to determine the offeror’s qudification for the required service, offerors
must respond to each question/requirement of 3.2.4.4.B. In ther proposas, offerors should recite each
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question/requirement followed by the answer. Offerors should respond to each requirement even if it is
covered e sawhere in the offeror’ s proposal.
B. Required Proposal Information

1. Provide adescription of your company to include its history, organizationd structure and ownership.
If incorporated, the state of incorporation should be included. (Note: In order to execute a contract, an
offeror must be quaified by that time to do businessin Maryland.)

a The organizationa dructure of the offeror shdl include its relationship to any parent entity,
gder entity, subsdiary entity or any entities which may have an interest in the Department’s
medica services program.

b. Include an organization chart(s) which show(s) the formd reationship among parts of the
entity, and the location within the organization of the unit(s) which will perform the services
required under this RFP.

c. Also provide an organization chart showing the line and gaff relationship of al medicd and
key adminigrative saff that will be assigned to this endeavor.

d. Project Organization

(1) Project Organization Chart - An integrated organization chart must be provided containing
al key offeror personnel and their alocation to specific tasks.

(2) Key Personndl - This section should include a history and persond resumes of the principa
personnel and other professionals who will either be in charge of various tasks or be
contributing sgnificant effort to the project. All personnd listed in the organization chart
must be included.

e. Team Compostion
This section should address any proposed subcontract arrangements, except that MBE
subcontracting information is optiond at this time. The inter-relationship of dl non-MBE
participant entities should be included with respect to experience, capabilities, and task
assgnments.
2. Experience on Smilar Projects
a Client references (5 references, including name, address, and current phone number).

b. Samples of studies, plans, assessments and reports, and/or other relevant documentation
should be provided. Reports should represent previous work by the offeror and subcontractors
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most relevant to this project. Limit sample reports to no more than five (5) items and each not
more than three (3) pagesin length.

c. Summaries or brief descriptions of projects performed by the offeror and non-MBE
subcontractors which are most related to requirements of this project. Limit descriptions to
those most relevant to this project and those which are most representative of the team's
capabilities. Provide contact person's name, title and current phone number to verify reference
checks.

3. Provide information which clearly demondrates thet the qudifications lised in Offeror Qudifications
(Section 2) have been satisfied. Provide current (actively being performed as of the submission date
of the proposad) and/or recent (expired/terminated within 5 years of the submisson date of the
proposal) previous contracts, presenting details as to experience in providing the same or smilar
services to other organizations, firms, agencies or governmenta units. Provide when the service was
performed, the size of the population served, and the name, address and phone number of a
knowledgeable person at each entity who can be contacted regarding the contract.

4. a. Provide audited financia statements for each of the last three years. These financid statements
should include a current balance sheet, a certified financid statement or equivaent information
which includes the financid postion of the offeror. Other officid documents which address the
offeror’s financid solvency, line of credit certification(s) from the financid entity(ies) extending
the credit, or Dun and Braddtreet or smilar financid rating service may be submitted instead of
audited financid statements for privately held entities.

b. Most Recent Financid Statements — Financid statements should reflect the offeror’s most
recently completed business year. In lieu of a financid statement, the offeror may submit the
most recent financid report prepared by a certified public accounting firm. The statement from
the certified public accounting firm must provide sufficient detail to verify that the Offeror is a
viable provider and isfinancidly solvent.

5. Technica Approach -- Description of the methodology proposed to accomplish each specific task.
Sufficient detail must be provided to further show the geography (dtes) and hours of medica
sarvice provided. Describe the capability and methodology to perform the work required under
this contract. Include a detalled description of examination and fitness testing methods.  Also
include a description of the gpproach for the supervison of dl required services.

Clearly describe the procedure(s) State employees, prospective employees, and/or DACs must
follow to obtain each of the services to be performed under the contract which results from this
RFP. Also, provide typica time frames to obtain dl such services. Demondrate that these time
frames are within the limits contained in Section 4 of this RFP.

1. Provide resumes and other qudifications that may serve to distinguish the abilities, job descriptions,
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10.

specific roles, responghilities, labor category and hourly rate of pay or other basis of compensation
for dl medicd and key adminidrative (non-physician) staff that will be assgned to this project.
Clearly show that the requirements of Offeror’s Staff (Section 2.2.) concerning key staff experience
have been met.

The offeror mugt incdlude the experience of physician(s) in pre-employment physicas and
occupationd medicine (provide names, resumes, curriculum vitae, etc.). In order to be further
consdered for the award of a contract under this RFP, the offeror or designated medica
specidist(s) must be judged to be sufficiently expert in the field of industrid medicine or the pertinent
medica specidty.

Should the Department or any State agency be chdlenged as to the vdidity of its requirements, the
offeror or designated medicad specidis must be able to subgtantidly asss in the defense againg
these challenges. Accordingly, for the offeror and other taff who would most likely participate in a
legd defense, provide alist of dl casesin which the individud has testified, ether through deposition
or a atrid, the party for whom the individud testified, and whether the individua was qudified by
the court to testify as an expert witness.

The offeror must provide information on the offeror's testing laboratories, ther locations and
relevant certifications held.

Sites/Offices’Equipment - The offeror shdl include information pertinent to the location, staffing,
hours of operation, types of services/procedures that can/will be performed at such sites/offices, and
the types and condition of any specidized medica equipment that will be used for the performance
of this contract.

Regarding the location of each office/site, identify the ease of access by both private vehicle and by
public transportation and the availability of parking facilities. Also describe the physica condition
and amenities of each office/ste. The Department reserves the right to perform a Site visit to any or
al officesstes from which the offeror proposes to ddiver services to verify the information
contained in the offeror’ s proposal.

For each office/site, clearly identify whether it is operated/staffed by the offeror, a sub-contractor,
or a combination. Provide a breskdown [offeror or subcontractor(s)] of the staffing and available
services for combination Sites. In any Stuation where services will routinely be provided by a sub-
contractor or vendor other than the offeror, include a definitive agreement/commitment from the
sub-contractor or other vendor to make such services available as described by the offeror.

Quadlity Control -- The offeror shdl include a description of its Quality Assurance/Quality Control
(QA/QC) organization, including the number of personnd assigned to this activity. The information
provided in this subsection should aso include the offeror’s proposed approach to maintain
appropriate QA/QC at dl times.
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11.

12.

13.

14.

15.

Year 2000 Preparedness -- The offeror should demonstrate that al its computers and equipment
and computer programs, and that of essential subcontractors or suppliers, have successfully made
the trangition to the Y ear 2000 without significant impediments to normal operations.

A statement that the offeror will comply with right to audit requirements (see Section 4.22) shdl be
provided.

Subcontractors -- Provide the same information as requested in requirements 1 through 12 above,
for each subcontractor that the offeror proposes to perform any of the functions under this
contract.

State Support Functions -- Provide alist of anything you expect the Department or State agencies
to do or provide in support of the administrative or any technical aspects of your proposa. (The
inclusion of such expectations does not obligate the Department or any State agency to actualy
provide the described support function.)

Provide a description of the relationship of the work your firm performs to the economy of the
State of Maryland.

Describe the benefits that will accrue to the Maryland economy as a direct or indirect
result of your performance of this contract:

The amount or percentage of contract dollars (but not both) to be recycled into
Maryland's economy in support of the contract through the use of Maryland
subcontractors, Maryland suppliers, MBEs, and Maryland joint venture partners. Be as
gpecific as possble. Provide a breakdown of expendituresin this category.

The number and types of jobs for Maryland residents resulting from this contract. Indicate job

classfications, number of employees in each classfication, and the aggregate payroll to which you
commit at both prime and, if gpplicable, subcontract levels.
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Tax revenues to be generated for Maryland and its political subdivisons as a result of
this contract. Indicate tax category (sales tax, payroll tax, inventory tax, and estimated
personal income tax for new employees). Provide a forecast of the total tax revenues
resulting from this contract.

Other benefits to the Maryland economy which you promise will result from the award
of this contract. Please describe the benefit, its value to the Maryland economy, and
how it will result from the contract award.

FINANCIAL PROPOSAL
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Under separate sealed cover from the technical proposa, and clearly identified as the financia proposd,
and with the same information on the envelope as noted for the technica proposd, the contractor must
submit an origind, which shdl be so identified, and 7 copies of the financid proposd. The financid
proposd must contain al cost information in the format specified in Attachment D of this RFP.

29



SECTION 4. DESCRIPTION OF REQUIRED SERVICES
AND DELIVERABLES

41  OVERVIEW

The contractor shdl provide 10 types of services for State agencies generdly and 4 other services
which apply only to MDOT, dl of which are identified heregfter in this section. The billing/payment
method for these services is summarized in this section.  The hilling/payment procedure for each of the
10 sarvices isidentified in the specific section which describes each respective service. The gpplicable
feefor any service shdl be asbid in the sdlected offeror’s find financid proposd (Attachment D). The
10 required services for State agencies generdly are:

1.

Pre-Employment Physcds
[Billing/payment will be a a firm, fixed fee per examination, as bid in the financid proposa
(Attachment D)].

Workability Examinations
[Billing/payment will be a a firm, fixed fee per examination, as bid in the financid proposa
(Attachment D)].

Return to Work Examinations
[Billing/payment will be a a firm, fixed fee per examination, as bid in the financid proposa
(Attachment D)].

Substance Abuse Medical Review Officer
[Billing/payment will be a& a firm, fixed hourly rate, as bid in the financid proposa
(Attachment D)].

Medica Advisor Services
[Billing/payment will be a& a firm, fixed hourly rate, as bid in the financid proposa
(Attachment D)].

Medical Speciaist Services and Laboratory Services

[Billing/payment for the contractor’s efforts to make referrds to a speciaigt, review reports
from the specidig, and ensure the accuracy of dl specidist invoices, etc., will be a a firm,
fixed hourly rate, as bid in the financia proposal (Attachment D)].

(The actud cost of any medica specidist or laboratory services shdl not exceed
the rates paid by IWIF for the same procedure. The cost shdl be directly billed
to, and pad by, the employing agency. Refer to Section 4.23.2 for more



detaled billing/payment information for medica specidig services and
laboratory services.)

7. Hedth Benefits Review Committee
[Billing/payment will be a afirm, fixed hourly rate, asbid in the financid proposa
(Attachment D)].

8. Workers Compensation Treatment Provider
[Billing/payment will be a a firm, fixed fee per examination, as bid in the financid proposa
(Attachment D)].

9. Criticd Debriefing Services for Employees and Other Individuas
[Billing/payment will be & a firm, fixed hourly rate, as bid in the financid proposa
(Attachment D)].

10. Medicd Survelllance
[Billing/payment will be & a firm, fixed hourly rate, as bid in the financid proposa
(Attachment D)].

The 4 MDOT specific services are;

1. MDOT Physcd Examinations
[Billing/payment will be a a firm, fixed fee per examination, as bid in the financid proposa
(Attachment D)].

2. MDOT Substance Abuse Testing
[Billing/payment will be a a firm, fixed fee per examination, as bid in the financid proposa
(Attachment D)].

3. MDOT Medica Advisor Services
[Billing/payment will be a& a firm, fixed hourly rate, as bid in the financid proposa
(Attachment D)].

4. MDOT Consultation Services
[Billing/payment will be a& a firm, fixed hourly rate, as bid in the financid proposa
(Attachment D)].
In providing these services, the contractor will be required to have 24 hour/7day avalability, including

weekends, as further described in the detailed contract requirements. The contractor shdl further obtain
al required medica specidty services.

4.2.  SCOPE OF SERVICES
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4.2.1.

4.2.2.

4.2.3.

4.2.4.

Personne

The contractor must have sufficient personnel with necessary/required licenses, certifications,
education, and experience to administer this medicd program in the State of Maryland. The
State reserves the right to monitor and audit al SMD qudifications.

In the interest of consolidating functions, communication and familiarity with individua employee
cases, the smdl centraized group of physicians which congtitute the SMID should consst of less
than ten (10) physicians and be located in the same facility, hospitd, dlinic or office.

Required Hours

Weekly office hours for medicad examinaions must include weekend hours and provision for
emergency coverage on a 24-hour per day, 7-day per week basis, to include MDOT substance
abuse tegting.

Fecilities

The contractor must provide adequate facilities, personnel and equipment in al aress of the
State to comply with the provisions of the contract, especidly the requirement to have a service
gte within 30 miles or 30 minutes, norma driving time, of each MDOT work Ste location (see
Attachment H). Fadilities, personnd, policies, and equipment must be in compliance with the
ADA.

Timeliness Requirements
The offeror must have the &bility to provide timely response to State agencies on al inquiries,

provide timely transmitta of medica documents, and render medica services as specified, or
Sooner on an emergency basis.

The following detailed services must be provided by the contractor:

4.3.

PRE-EMPLOYMENT PHYSICALS:

Physicas may be performed on current employees and individuals who have been conditiondly offered
employment by a State agency. The exact content of such examinations shdl be determined by the
SMD. At aminimum, examinations shdl include the following:

@
)

Persond hedlth history;

Medica screening, to include but need not be limited to, height, weight, blood pressure, pulse,
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vison, pulmonary function testing as necessary, hearing (audiometric testing), and TB test;

(3 Examindtion of generd physcd condition, eg. dermatologicd, respiratory, cardiovascular,
abdomind, digestive, genitourinary, musculoskeletal, neurologicd, etc.;

(4) Laboratory testing to include screening tests of blood and urine (i.e. CBC, routine blood
chemigtry and urindyss);

If amedica condition/iliness is discovered, dl additiona tests and medica expenses must be gpproved
by the DAC.

The SMD will furnish to the DAC a written summary of the results of the pre-employment physica
within one (1) busness day of the examination. The SMD will furnish an origind written copy of this
examindion within five (5) business days of the actud examination.

The SMD mug provide an evauation as required by the Maryland Police and Correctiona Training
Commission or as required by each DAC to include but not be limited to scoring/evauation of standard
psychological test(s) for Police/Correctiond Officer candidates.

Drug testing for sengtive classificationsg/positions shdl be performed by a laboratory approved by the
Department.

The SMD shdl review, analyze and when gppropriate, discuss results of drug testing. A determination
of medicd qudlification/disqudification shal be provided to the DAC within five (5) business days of
receipt.

The SMD shdl review medicd information from externd sources concerning applicant’s ability to do the
job.

If there is a discrepancy between the medica opinion of the SMID and an employee's private physician,
the opinion of the SMD shdl be controlling, unless otherwise addressed in a collective bargaining
agreement.

The SMD shdl provide a written report to the DAC indicating whether an agpplicant is qudified,
provisondly qudified or not qudified for employment. When determining that an gpplicant or employee
is unquaified for employment, the SMID shal consder the ADA. A doctor who conducts medica
examinaions for an employer is not respongble for making employment decisons or deciding whether
or not it is possble to make a reasonable accommodation for a person with a disability. That
responsibility lies with the employer. The doctor’ s role should be limited to advising the employer about
an individud’s functiond abilities and limitations in relation to job functions, and about whether the
individua meets the employer’ s hedlth and safety requirements.

All examinaions will be peformed a the SMD’s facility on a schedule convenient to the employing



agency. Laboratory testing may be conducted at alaboratory subcontracted by the SMD.

The contractor will be paid the firm, fixed fee bid in itsfind financid proposd for each pre-employment
physica it performs, after receipt of the written report of qudifications for employment described
immediatdy above.

4.4. WORKABILITY EXAMINATIONS

a. State employees may be referred to the SMD or designated medica specidist
for acomprehensive examinaion. Workability examinations must be performed
by the SMD or desgnated medica specidist. The Workability exam seeks to
achieve one or more of the following objectives.

Based on the job description/task andysis provided by the employing
agency, evduae the employees current medicad capabilities and
limitations with regard to the job duties of the employee’s postion. [If
the employee has medicd limitations which prevent the employee from
performing regular job duties, determine if the employee is medicdly
capable of “temporary modified duty” (light duty), indicate whet the job
duty redtrictions are, estimate length of modified duty or determine that
the limitations are permanent (i.e., the employee has reached maximum
medica improvement).

For employees with frequent sck leave usage, determine if the
frequency of useis medicdly justified based on the nature or severity of
the medica condition(s). In some cases, it may be necessary to
determine if the employee has a “chronic medicd condition” which
would by its nature or severity have an ongoing significant impact on the
employee' s attendance or work performance (e.g., difficult to manage
cases of asthma, herniated disk, bipolar disorder, etc.).

b. TheWorkability exam shdl include the following:
1) Persond hedth history

2) Examination of generd physicad condition, eg., vitad dgns, height, weight, respiratory,
cardiovascular, digestive, genitourinary, musculoskeletd, neurologica, skin, etc.

Please note:

The SMD may utilize routine laboratory testing as medicdly indicated
(e.g., CBC with or without differentid, blood chemigtries, and urindyss).



The SMD may utilize other routine diagnogtic sudies as medicaly indicated such as
EKG, pulmonary function testing, plain film x-ray imaging.

The SMD may utilize more sophisticated (and more costly) medicaly indicated
diagnostic sudies that have been verbally approved by the DAC, i.e,, CT imaging,
MRI imaging, sonography, cardiac stress testing, EMG/nerve conduction studies,
etc.

Any medicdly indicated or job cdlassfication required drug tesing shdl be
performed by the laboratory under contract with the Department.

c. When medicdly indicated, the SMD shdl attempt to obtain gppropriate medica records
from the employee's tregting physician(s). For example, in a case where the employee's
cardiac gatus is in question and the treating physcian recently performed a cardiac stress
test on the employee.

d. When medicdly indicated, the SMD may refer the employee to another medical specidist
for further evduation (e.g., cardiologi<t, orthopedist, psychiatrist, etc.). The referrd must be
verbdly approved by the DAC. The referring agency will pay the cods for dl such
approved referras.

e. The SMID shdl provide both a brief preiminary report and a find written report to the
DAC. The preliminary report shal be faxed to the DAC within 24 hours of the exam. The
find written report shdl be submitted to the DAC within 5 busness days. Should
extenuating circumstances arise (e.g., additiona diagnostic studies are pursued or outsde
medica information is required by the SMD), the SMD must notify the DAC. Additiona
time will be taken into consderation by the DAC.

If there is a discrepancy between the medica opinion of the SMID and the employee's private
physician, the opinion of the SMD shdl be controlling, unless otherwise addressed in a collective
bargaining agreement.

The contractor will be paid the firm, fixed fee bid initsfind financid proposa for each workability
examination it performs, after receipt by the DAC of the reports referenced immediately above.
45. RETURN TOWORK EXAMINATIONS
State employees will be referred to the SMD for gppropriate medical examinations. Return to

Work examinations of employees may be requested for on-the-job injury, sck leave, short-term
disability, leave bank, employee-to-employee leave donations, and in other areas where the Department



or other State agency would require a medica opinion to determine an employee' s ability to return to
work.

Within five (5) business days of the referrd, the DAC will ensure that copies of al available medica
information on the referred employee are provided to the SMID.

The Return to Work evauation report will include the nature and extent of the illness, injury or
condition, the employe€' s progress toward recovery, the length of time necessary for recovery, and the
ability to return to work in amodified or full duty assgnment.

The SMD must provide a faxed report of the Return to Work evauation results to the DAC by the
end of the next business day following the examination. The SMID must further provide to the DAC an
origind written copy of the evauation within five (5) business days of the examination.

If there is a discrepancy between the medical opinion of the SMID and the employee's private
physician, the opinion of the SMID shdl be controlling, unless otherwise addressed in a collective
bargaining agreement.

The SMD may not provide second or third opinions when prohibited by the FMLA. A doctor who
conducts medica examinations for an employer is not responsible for making employment decisions or
deciding whether or not it is possble to make a reasonable accommodation for a person with a
disability. That responghility lies with the employer. The doctor’s role should be limited to advising the
employer about an individud’s functiond abilities and limitations in relaion to job functions, and about
whether theindividua meets the employer’ s hedth and safety requirements.

In the area of Workers Compensation cases, the SMID shal accept the Maryland Workers
Compensation Commisson's fee schedule and shdl submit any bills directly to the workers
compensation insurance carrier; currently IWIF. Copies of bills and the origind medica reports will be
furnished to the gppropriate DAC within five (5) business days.

The contractor will be pad the firm, fixed fee bid in its find financid proposa for each return-to-
work examination it performs, after receipt by the DAC of the written reports described above.

4.6. SUBSTANCE ABUSE MEDICAL REVIEW OFFICER

The SMD is to function as the Substance Abuse Medical Review Officer in interpreting the
laboratory urinadlysis reports and advisng as to postive findings. The OPSB will forward the drug
testing results to the SMD. Further guiddines are contained in the Medicd Review Officer Manud,
published by the U.S. Depatment of Hedth and Human Services, and the Specimen Collection
Workbook, U.S. Department of Transportation, Office of the Secretary of Transportation, May 1992.

When applicants for pogtions in sengtive classfications or for sengtive positions are drug tested, the



test results shdl be provided to the SMD, who shdl inform the DAC of the suitability of the applicant
for further consideration. [Refer to COMAR 17.04.09.03.D(2)].

If an gpplicant-employee for a pogtion in a sengtive classfication or a sendtive podtion tests
pogtive for use of illega drugs as pat of the personne sdlection process involving a promation,
demoation, horizontal change, trandfer or reclassfication, the SVID shdl notify the gpplicant-employee’'s
DAC of the pogtive test result. [Refer to COMAR 17.04.09.03.E(3)(a)].

An gpplicant for a postion in a sendtive cdassfication or for a sengtive pogtion shdl be disqudified
from State employment for a postion in a sengtive classfication or for a sengtive postion unless the
goplicant submits to the Secretary a certificate from a physcian certifying on the certificate under oath
that the gpplicant has successfully participated in a drug abuse rehabilitation program of at least 6
months duration and has been free of marijuanalcannabinoids, cocaine, opiates, phencyclidine (PCP),
and amphetamines for at least 18 months immediately before regpplying for State service. The SMD
may disgpprove such a certificate if the SVID determines that the drug abuse rehabilitation program
does not meet standards generdly recognized in the field of drug abuse treatment or therapy. [Refer to
COMAR 17.04.09.03 E (5)].

When employees in pogtions in sendtive classfications or in sendtive postions are required to
submit to random drug tedts, the test results shdl be provided to the SMID, who shall inform the DAC of
whether an employee tested positive or negative. [Refer to COMAR 17.04.09.04 E (2)].

When employees in pogtions in sengtive classfications or in sengtive postions test podtive as a
result of arandom drug test, they must enroll in a drug abuse rehabilitation program of at least 6 months
duration and shdl be subject to periodic testing throughout the duration of the program. At the
conclusion of the program, the employees must submit a certificate from the atending physician, or a
certified chemical dependency counsdlor, licensed certified socid worker, or a licensed psychologist
associated with the rehabilitation program, certifying on the certificate under oath that the employee has
successfully participated in a drug abuse rehabilitation program of at least 6 months duration and has not
tested pogitive for marijuanalcannabinoids, cocaine, opiates, phencyclidine (PCP), and amphetamines at
any point during the rehabilitation program. The SMD may disapprove such a cettificate if the SMD
determines that the drug abuse rehabilitation program does not meet standards generdly recognized in
the field of drug abuse treatment or therapy. [Refer to COMAR 17.04.09.04 F (8)].

The contractor will be paid the firm, fixed hourly rate bid initsfind financid proposa for al services
associated with performing this MRO function.

4.7  MEDICAL ADVISOR SERVICES

The SMD will be responsble for providing professond medicd advice in consultation with the
DBM or MDOT Secretary, the DAC, the Office of the Attorney Generd, the MTA Generd Counsdl
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and/or the Statewide EEO Coordinator to review medica rejections/reasonable work accommodations
and to sufficiently maintain definitive and detailed medica records which will withstand potentid court
chdlenges.

In addition, the SMD will be responsble for conducting initid assessments as necessary before
referring employees for medical specidist services asindicated in Section 4.9.

The contractor will be paid the firm, fixed hourly rate bid in its fina financia proposal for al services
associated with performing this Medical Advisor function.

4.8  TESTIMONY AND PREPARATION

The contractor shal make contract personnel available, whenever requested in writing by the
Department, to provide a depogtion or testimony and documentation as required in support of any
adminigrative and/or court actions. No person provided for testimony shal have been convicted of

perjury or of any felony crime.

The SMD or desgnated medica specidist must assst in the defense of any action, administrative or
judicid, where its opinions or decisons are & issue. This requirement shall survive the duration of this
contract, and shal specificaly apply for the same duration as described for the retention of records and
reports in Section 4.18, below.

The contractor will be paid the firm, fixed hourly rate bid in its find financid proposd, adjusted for
inflation after the first contract year, for dl testimony before any adminigrative or judicid proceedings.
(See Section 4.23.3, below, for pecific billing/payment information pertaining to testimony.)

49  MEDICAL SPECIALIST SERVICES AND LABORATORY SERVICES

The SMD shdl provide medica speciaist services and laboratory services upon the request of the
DAC in order to peform the examination and evauation services outlined in the above SMD’s
responsbility. The employing State agency will pay dl costs for necessary medical specidist services.
The Medicd Specidties should include but not be limited to:

Orthopedic
Psychiatry
Internd Medicine
Otolarynegology
Dermatology
Neurology

Ophthalmology



Cardiology

The contractor will be paid the firm, fixed hourly rate bid initsfina financid proposal for dl services
associaied with determining the need for medicad speciaty and laboratory services, making specific
referrds for such sarvices, and consulting with and/or interpreting the findings of al such specidigts. All
billing for medical specidist services and laboratory servicesis to be done by the contractor on behaf of
the providing specidist or [aboratory or as reimbursement for payments already made by the contractor
to amedical specidist or laboratory.

As per the payment &rms described in Section 4.1, Item #6, Medica Speciaist Services and
Laboratory Services, dl referred specidists must agree to accept the payment rates described in
Section 4.1, Item #6. State agencies will not pay any specidist more than these rates. As dso
described in Item #6, dl billings for specidist services are to be made directly to the referring State
agency within the time frame and under the procedures described in Section 4.23.

In the event that the contractor provides any speciadty and/or laboratory services itsdlf, it may bill for
these services in the same manner as described in Section 4.1, Item #6, Medica Speciaist Services and
Laboratory Services, and in Section 4.23.

4.10. HEALTH BENEHTSREVIEW COMMITTEE

The SMD is required to serve on the Hedth Benefits Review Committee as necessary. On a
monthly basis, the Committee is responsible for evauating gopeds from State employees and retirees
and their dependents for services that have been denied by the State' s health insurance vendors. The
Committee also consders requests for coverage of extra-contractual services (e.g. those services that
are not normally covered in the contract between the State and its health insurance vendors).

The contractor will be paid the firm, fixed hourly rate, as bid in the financid proposal (Attachment
D) for dl services associated with performing this function.

4.11. WORKERS COMPENSATION TREATMENT PROVIDER

1. Provideinitid trestment in non-life threatening type cases

a. Provide an employee status report within (1) one hour of treatment to the DAC and within
(2) two business days to the workers' compensation insurance carrier:

(1) Provide areport documenting the employee’ s account of the accident/incident.

(2) Provide areport to evauate the employee’ s ahility to return to work, authorize lost
time, and establish target date of return to work.
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2. Provide return to work evaluation prior to employee release to duty based on interim
medica standards and/or an andysis of al job duties.

a. Providefollow-up care, which may be required for a specific injury/iliness.
After each follow-up vist send a prdiminary report of initid findings within
24 hoursto the DAC.

b. Provide afind written report within five (5) business days to the DAC
and theworkers compensation insurance carrier. The reports must contain:

(1) Panned trestment
(2) Percentage (% )of current disability
(3) Target date for maximum recovery from thisinjury/iliness

(4) Evaudion of the employee to determine whether the employee
is able to return to work without restrictions based on interim
medica standards and/or an analyss of job duties.

3. Maintain medica records, files, etc. to meet standards established by workers compensation
insurance carrier and in compliance with federd, State, and local requirements.

The SMD isthe case manager for long term illness/injury cases. In workers compensation cases, the
SMD shall accept the Maryland Workers Compensation fee schedule and submit bills directly to the
workers compensation insurance carrier.

4.12. CRITICAL DEBRIEFING SERVICES FOR EMPLOYEES & OTHER INDIVIDUALS

This may include one or more group assessments and referrals for appropriate services covered by the
employegs or individud’'s personad insurance or the Agency’s generd ligbility or workers
compensation insurance. This service must be available 24 hours a day, seven days per week on an as
needed basis. All MTA employees who are referred to the SMD for FTA post accident drug and
acohal tegting shdl be initidly assessed to determine if they arein need of criticd debriefing.

The need for this service typicaly arises from a graphic, work-related accident (where employees
and/or private citizens are killed or serioudy injured) or an episode of work-place violence. The
individuas who observed or experienced the incident are usudly suffering from overt emotiond trauma.
The contractor must be able to provide professiona personnd with expertise in emotiona/psychologica
trauma and intervention who may be required to provide subsequent group or individua counsding as

necessary.



4.13. MEDICAL SURVEILLANCE

a. Workplace medicd surveillance evauations are performed to assst in the early identification of
illnesses or injury that might be related to the adverse effect of a work Site exposure and/or
amply the working environment. Employees who are suspected of or have a confirmed
exposure will participate in a survellance program as required by OSHA regulaions and
requirements.

b. Upon initid evaduation, the medica examination should include a detailed medicd and work
history with specid emphasis on symptoms related to the physicd or chemica hazard and ability
to wear persond protective equipment. Certain surveillance examinations, i.e. asbestos,
respirator use clearance, require completion of a specific questionnaire as outlined in the
respective OSHA/MOSH regulations.

c. The physcad examination and the associated studies (i.e. audiometry, spirometry, chest film-
with or without “B” reading as required, blood and urine studies) must be performed and/or
sample procurement completed as part of that examination. Additiona tests may be ordered, if
determined by the SMD to be clinicdly necessary. The list of substances requiring surveillance,
by federd (OSHA) regulations as amended, includes but is not limited to:

- Inorganic arsenic
Asbestos
Benzene
Cod tar pitch volatiles
Ethylene oxide
Formaldehyde
Hazardous waste
Chromium
Lead
Noise
Vinyl Chloride

Other chemicashazardous materias, which often fdl into “survelllance activities” ether through
legidation or OSHA/MOSH recommendations or guiddines, as amended, include:
- Cadmium

Heavy metds

Mercury

PCB’'s

Pesticides

Radiation

d. Once abasdine or initid examination has been performed, annua evauations and examinations
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shdl be performed based on current OSHA requirements and findings/recommendations of the
SMD.

. The SMD shdl provide in writing to the DAC an opinion as to whether the employee has any
detected medica condition that would place the employee’s hedlth at increased risk from the
work environment. The SMD shall assess the extent of the employee' s limitations of assigned
duties, the employee’s ability to wear a respirator, the results of the medicd examination and
tests, and shdl document that the employee has been notified of the results.

The DAC will provide to the SMID any information required under OSHA, which may include:

(1) Copies of the employee's description of duties as they relate to the employee's
EXPOSUres,

(2) The employee's previous, current and anticipated exposure levels,

(3) A description of any persond protective equipment used in the performance of
sad duties, and

(4) Information concerning the respiratory equipment used and a copy of the
respiratory protection program.

Employees who experience occupationd-related exposure to blood/body fluids shall be
provided with emergency counsding and trestment, in accordance with the Public Hedlth
Services Guiddlines for the Management of Hedth Care Workers Exposures to HIV and
Recommendations for Post Exposure Prophylaxis, MMWR, May 15, 1998, Val. 47., No. RR-
7. This will dlow employees to have access to the most current recommended trestment to
reduce the possbility of HIV transmisson and to ensure tha the prophylaxis antiretrovical
medications are administered within gppropriate time frames following a possible HIV exposure.

MDOT SPECIFIC SERVICES

The MDOT employs over 10,000 employees to accomplish its misson. It requires that the SVID be
responsble for delivery of the following MDOT specific services.

4.14 MDOT PHYSICAL EXAMINATIONS

U.S. Department of Trangportation (USDOT)

a. USDOT physicas are performed on MDOT employees who arein classfications which require

them to qudify for an USDOT medicd card to obtain and /or maintain a Commercid Drivers
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License (CDL).

. The USDOT physcd exam will include dl of the medicd dements, which have been
standardized by the USDOT for CDL holders. The results will be recorded on a physical exam
form that meets USDOT requirements.

. If the employee/applicant meets the USDOT medicd sandards, the SMID shdl issue the

employee a USDOT medicd card. (However, cards may be issued to the employee by the
DAC dfter verifying that the SMD has completed dl the necessary paperwork, sgned the
medical card and received the results of the drug and breath acohol test if performed.)

. The completed USDOT medica exam form must be forwarded to the DAC.

. In some classfications, the USDOT physicd exam may serve as the pre-employment physica

exam or the USDOT physical exam may be part of a broader pre-employment physical exam
which evaduates medicd cgpabilitieslimitations beyond the USDOT medicd qudifications
standards.



f. If anindividud does not meet medica standards as established by the USDOT, questions and
issues regarding “waivers’ will be pursued by the individua employee/gpplicant or DAC.

FAA 2" Class Airmen Cattification Physicals

ADA Paratrangt Eligibility Functiona Assessments (See Attachment K)

4.15 MDOT SUBSTANCE ABUSE TESTING

a. In accordance with requirements of the FAA, FHWA, FTA, MDOT, MdTA axd MTA,
MDOT shdl conduct drug and/or dcohol tests of safety sendtive employees under the following
circumstances:

Pre-employment
Reasonable suspicion
Post-accident
Random

Return to duty
Follow-up

MDOT shdl conduct drug and/or acohol testing on safety sendtive or non-safety senditive employees
(promulgated under MDOT authority) when there is reasonable suspicion to believe that the employee
isusing drugs and/or acohoal.

b. The SMD will be required to function as Medicd Review Officer in receiving and interpreting
the laboratory urindysis reports and advisng MDOT as to postive/negative findings. Further
guiddines are contained in the Medicd Review Officer Manud, published by the U.S.
Department of Hedth and Human Services, the Specimen Collection Workbook, U.S.
Department of Transportation, Office of the Secretary of Trangportation, May 1992.

c. Drug Screening

1. For federdly regulated drug tests, screening test results shal be determined to
be positive based on the following cutoff levels (expressed in nanograms per
milliliter):



Initia Confirmatory

Marijuana 50 5
Cocaine 300 100
Opiates 2000 2000
Amphetamines 1000 300
Phencyclidine 25 5

2. Federdly regulated drug and dcohol tests shal be administered under the following
regulations.

Code of Federal Regulations. 49 CFR Part 29 USDQOT) Drug Free Workplace
Act Implementation)(as amended)

Code of Federa Regulations, 14 CFR Parts 61,63, 121, and 135 (FAA Substance
Abuse Testing Rules)(as amended)

Code of Federal Regulations: 49 CFR Part 40 as published in the Federd register
on December 1, 1989 and amended on February 15, 1994. (USDOT Drug and
Alcohol Testing Protocols)(as amended)

Code of Federd Regulations; 49 CFR Part 653 as published in the federal
register on February 15, 1994 (FTA Alcohol Testing Rules)(as amended)

Code of Federd Regulations; 49 CFR Part 654 as published in the federd
Register on February 15, 1994 (as amended)

Code of Federd Regulations; 49 CFR Part 382 as published in the Federa
Regigter on February 15, 1994. Also Code of Federa regulations; 49 CFR Parts
392 and 395 as amended in the federa Register on February 15, 1994.

Code of Federa Regulations; 49 CFR Part 383. (FHWA CDL Holder Substance
Testing Rules) (as amended)

3. For MDOT non-federd drug tests, screening test results shall be determined to
be positive based on the following cutoff levels (expressed in nanograms per
milliliter):

Initid Confirmatory
Marijuana 50 5
Cocaine 300 100
Opiates 2000 2000



Amphetamines 1000 300
Phencydidine 25 5

4. For MdTA and MTA Police pre-employment, random and post employment
non-federa drug tests, screening test results shal be determined to be postive
basad on the following cutoff levels (expressed in nanograms per milliliter):

Initid Confirmatory
Marijuana 100 15
Cocaine 300 150
Opiates 2000 2000
Amphetamines 1000 500
Phencyclidine 25 25
Barbiturates 300 100
Benzodiazapine 300 100

5. Non-federd drug and alcohol tests shdl be administered under the following State
regulaions. In addition, non-federa drug tests collections will require split sample
testing and Medicd Review Officer services as sated in the federa guiddines,

Section 17-214. 1 Hedth-Generd, Annotated Code of Maryland
(Notification Requirements for pogtive tests)(as amended)

Governor’s Executive Order No. 01.01.1991.16 — State of Maryland
Substance Abuse Policy (as amended)

Section 2-103 Trangportation Article, Annotated Code of Maryland
(Generd Authority to Promulgate Rules and Regulations) Maryland
Police and Correctiond Training Commission (as amended)

d. Testing Methodologies

1. Theinitid screening test shdl follow the current requirements established by the MDOT,
federal, State, and loca governments as provided and amended, for Safety Sengitive

positions.
2. The confirmatory test shal be Gas Chromatography-Mass Spectroscopy in compliance
with federa regulations and guidelines as amended.

3. The SMD shall conduct substance abuse tests, maintain required data, and prepare
necessary reports on both applicants and employees, in accordance with federd regulations/
guidelines as amended.



4. The SMD will report dl negative and positive drug tests to the designated ATR from the
guiddines established by the U.S. Department of Health and Human Services (HHS),
Public Hedlth Services, Alcohol, Drug Abuse, and Menta Hedlth Adminigtration "Medica
Review Officer Manud" and its updated amendments.

5. Thelaboratory used for the prescribed testing must be certified by HHS to perform urine
drug testing for Federd agencies and maintain certification. The HHS certified laboratory list
is updated monthly and published during the first week of the month in the Federa Regider.

6. MDOT s DAC will provide drug and/or acohol test forms for pre-placement and random
testing, and testing required as aresult of participation in an gpproved drug/a cohol
rehabilitation program. Employees subject to reasonable suspicion, post accident and
incident-triggered testing will be provided with drug and/or acohol test forms and will be
accompanied by a supervisor or designee.

7. The SMD will ensure that al employeesto be tested present positive identification in the
form of avalid photo identification driver's license, a State-issued identification card, or a
State employee photo identification card.

8. Within (2) two business days of the test, the SMID shdl provide to the DAC negetive
written results of al pre-placement drug screens. Written results shdl be provided for
pogitive tests within (5) five busness days.

9. The SMD shdl provide to the desgnated ATR written negative drug test results within two
(2) business days and written positive drug test results within (5) five business days, for
random, reasonable suspicion, post accident, return to duty and follow-up testing and
testing required as aresult of participation in an approved drug/acohal rehabilitation
program.

10. Drug testing shdl be avalableto dl MDOT agencies on a seven day per week, 24-hour a
day basis.

e. Alcohol Teding

1. The SMD shdl conduct acohal testing in alocation that prevents unauthorized persons from
observing the test or itsresults.

2. The Breath Alcohol Technicians (BAT) shdl be trained and demondtrate proficiency in the

operation of the Evidentia Bregth Testing Device (EBT) and in the implementation of the
following procedures:
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f.

a. Maintaning theintegrity of the breath dcohol tes;
b. Caefully ensuring the privacy of the employee;

c. Following the qudity assurance plans for the ingpection, maintenance and
cdibration of the EBT;

d. Avoiding any conduct or remarks that might be construed as accusatorid or
otherwise offengve or inappropriate; and,

e. Immediately contacting the desgnated ATR for guidance when problems
relating to the testing occur.

3. Confirmatory test results with areading of 0.02 or greater must be immediately reported to
the ATR or designee.

4. Within 1 business day of the test, the SMID shdl provide to the DAC negative written
results of al pre-placement acohal tests.

5. Within 2 business days of the dcohal test, the SMID shdl provide to the designated ATR
negetive written results of al random, return to duty, and follow-up tests and testing
required as aresult of participation in an gpproved acohol/drug rehabilitation program.

SAP

The SAP's fundamenta respongbility is to provide a comprehensive, face-to-face assessment
and clinica evduation to determine if the employee needs assstance in resolving problems
associated with acohol use or prohibited drug use. If the employee is found to need assistance
as a result of this evaudion, the SAP recommends a course of trestment with which the
employee must demondrate successful compliance prior to returning to duty. Treatment
recommendations may include, but are not limited to: inpatient and/or outpatient trestment,
educationd programs and aftercare. After determining an  appropriate trestment
recommendation, the SAP will serve as a referrd source to assst the employee' s entry into an
acceptable trestment or educational program.

Prior to the employee's return to duty, the SAP is required to provide a face-to-face follow-up
evduation with the employee to determine if the employee has demondrated successful
compliance with the recommendations of the initid evauation. The SAP aso directs a follow-
up testing plan for the employee returning to work following trestment. The SAP must
determine the number and frequency of unannounced follow-up tests.



416 MDOT MEDICAL ADVISOR

The SMD is charged with developing and maintaining medica standards for the various MDOT job
classfications. Current "Interim Medica Standards' are found in Attachment J of the RFP. The SMD
will be required to provide professional medical advice, as requested, on a case-by-case basis to guide
MDOT in discharging its responghbility. Specific tasks may include but are not limited to:
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4.17

Upon commencement of the contract, perform a comprehensgive review of the "Interim Medica

Standards’ and advise MDOT on their adequacy, sufficiency, and appropriateness. A proposa
detailing new standards must be completed as directed by MDOT.

Inform MDOT of comprehensive medica changes/findings which may affect medica sandards.

Interpret/review medical information from externa sourcesto ad MDOT in assessng
standards.

Provide specific medica information on interpretation of regulatory guidelines as needed.

MDOT CONSULTATION SERVICES

1. The SMD shdl provide consultation services which will consist of, but not be limited to:

a

C.

d.

Upon request of MDOT, advise on any occupational, medica and/or related employment issues
from a preventive and remedid perspective. Make recommendations as required.

Coordinate and/or provide welness programs, individud instructions and classes, aswell as
information for interested employees.

Provide consultation servicesto MDOT on any medica related issues.

Advise employees on persond fitness programs.

2. To provide the consultation service referenced above, the SMID will need to acquire expertise in the
nature and conditions of jobs performed by MDOT employees, including but not limited to:

a

b.

Occupationd and environmenta conditions encountered by MDOT employees.
Knowledge of existing job specifications including on-Ste observations as required.
Working knowledge of the MDOT's Personnel Policies and Procedures and the required

record keeping and forms used to document the various cases, which may occur over the
duration of the contract.



4.18 RECORDSAND REPORTS

a

Where individua medicd records are maintained by the SMD, the SMD will trandfer a
copy of such records without cost to the appropriate facility as determined by the State if
and when a different contractor is utilized. The SMD will be responsible for releasing
medica records as required by law.

All records related to the performance of the SMD operations and duties as contracted with
the State shall become the property of the State upon termination or concluson of the
contract to result from this RFP. The format of medica records (if other than paper) must
be universal or standard enough to permit easy access by the State or a different contractor
if required.

The State further requires asummary of the 12 monthly billing reports and an annua written
report which summarizes medica services rendered during the year, by category of service,
agency, and date of service. Both the annud billing summary and the annud written report
shall be submitted within 30 days of the end of the contract year. Importantly, the report
should dso narrate and detail any significant service trends and show Satistica comparisons
to the data in the previous year's report. The database of annua report data must be
retained completely separate and secure from any access or usage not authorized in writing
by the Department’ s Procurement Officer.

The contractor shal maintain al records for a minimum of three years unless
advised otherwise by the Department and for longer periods of time for specid
cases, not to exceed five years.

All records are subject to the Federa Privacy Act, 5 USC %523, and other
gpplicable Federd and State laws and regulations, and shal be maintained and
used with the highest regard for employee and gpplicant privacy.

4.19. PRINTED MATERIALS

After conaultation with the State, the SMID shdl provide dl necessary forms, stationery and printed
materidsfor generd didribution.

4.20. STATE PERSONNEL

Names of the DACs and other gppropriate State officials and agency hilling addresses will be
provided prior to the commencement of services under this contract.
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4.21. CONFIDENTIALITY OF DOCUMENTS

The release and trestment of al documents pertaining to individuds receiving services under this
contract is drictly controlled by the Federa Privacy Act, 5 USC 552a, the ADA, and other Federa
and State laws governing confidentidity. None of these documents shall be reeased without the
approva of desgnated State officids unless such rdease is specificaly provided for herein.

4.22. RIGHT TO AUDIT

The State and its authorized representatives shal be authorized to examine the books and accounts
of the contractor which are directly related to the performance of this contract. All records shall be
available during norma business hours for review by authorized representatives of the State.  Such
records shdl be avallable for a period of not less than three years subsequent to the expiration/
termination of this contract. However, in dl cases, records shdl be retained until find resolution of any
audit questions or any pending litigation.

The State reserves the right a any time to derive data from or to ingpect for review and analyss for
audit purposes, the claim files held by the contractor. Included in thisright to audit shal be the following
provisons

(@ The State is authorized to vidt the contractor’s processing and/or storage premises
and have access to dl data including paper documents, microfilm, microfiche, and
magneticaly stored data which relate to payments or nonpayment made by the
contractor and charged to a State agency.

(b) The contractor agrees to dlow the State or its designee full access to dl clams data
including paper documents, microfilm, microfiche and magneticadly stored data relating
to employee test results, and any other items needed for cost and outcome studies.

(c) The contractor agrees to assst the State by promptly providing requested data and
assiging in sample surveys.

The State reserves the right to monitor and audit all SMD operations. This includes the Stat€' s right
to audit, during normal business hours, any SMD or subcontractor operation, Site, or office to verify that
dl gaffing levds, qudifications of daff, location of offices/stes, hours of gaffing of the offices/stes,
medica and adminidrative capahilities of the offices/stes, and any other sgnificant factor conforms to
the requirements of this RFP and the resulting contract, and the representations and commitments made
by the contractor in its proposd in response to this RFP.  Subcontractor, as used in the above-
described auditing context, does not mean amedica practitioner or facility that provides a service upon
referrd of the SMID, when such referral has been approved by the DAC.

52



4.23.

4.23.1

4.23.2

4.23.3

PAYMENT AND BILLING PROCEDURES
Billing for Required Services

All examination fees and medica specidty services (i.e, Criticd Debriefing Services,
Medicd Survellance, MDOT Substance Abuse Testing, MDOT Medica Advisor Services,
and MDOT Consultation Services) performed under this contract shal be billed monthly to the
employing State agency that requested/authorized the service. Charges for Substance Abuse
Medica Review Officer, Medica Advisor Services, and Hedth Benefits Review Committee
shdl be billed to the contract monitor for this contract who may, in turn, submit the bills to the
employing agency on apro-rated basis. The billing address for agencies shdl be provided aong
with the DAC ligt described in Section 4.20, above. All bills must be received within 45 days of
the ending of this contract. Any hill not received within 45 days of the ending of the contract
will not be paid.

Billing for Medicd Specidist Services and Laboratory Services

All billing for medical specidist and laboratory services shdl be done by the contractor on
behdf of the providing speciaist or laboratory or as reimbursement for payments dready made
by the contractor to a medical specidist or [aboratory.

All such hillings shdl be for the exact amount billed by the providing specidist or laboratory
without markup or additiona charges. The actud cost of any medica specidist services or
laboratory services shal not exceed the rates paid by IWIF. A detailed statement of the
sarvices performed by the providing specidist or laboratory must accompany al requests for
rembursement of medicd specidigt or laboratory charges.  All such billings must specificaly
contain:

The name of the employee for whom services were rendered
The date and time of the service

Where the service was performed (location)

The name of the providing specidist or laboratory.

Before seeking reimbursement from any State agency, the contractor is specificaly
responsible for verifying the accuracy of al specidist and laboratory procedure charges. The
actua cost of any medicad specidist services shdl be within the usud, customary and reasonable
reimbursement rates for this region as provided by IWIF.

Billing Related to Testimony

If it is necessary for any personned of the contractor, a subcontractor, or of any referred



4.23.4

5.1

medical specidigt to provide a depodtion or testimony, for each such personnd which is
authorized by the Department’ s contract monitor, the contractor will be paid the hourly rate or a
prorated portion thereof rounded off in 15-minute increments for each hour or rounded off in
15-minute portions of an hour, that each approved person spends in preparing for and/or
providing the actua deposition or testimony. The contractor will also be paid the hourly rate, or
prorated portion thereof, for al time spent by each approved person traveling within Maryland
to attend a deposition, hearing, or court sesson which is more than 30 miles from the contract
monitor’ s office in Batimore.

For any authorized travel outsde this 30-mile radius from the contract monitor’s office in
Bdtimore, the contractor will aso be reimbursed for mileage expenses a the same rate that is
paid to State employees, which is currently 30 cents per mile.

Billing for travel time and mileage is only alowable for travel outsde the above-described
30-mile radius.  Any hilling for preparation time must be accompanied by reasonable
documentation of the nature and rationae for the preparation by each approved person.

Starting with the first option year of the contract, and for each year of the contract
theregfter, and each year after the concluson of the contract that the contractor is ill
respongble to provide testimony, the contractor’s hourly rate for testimony and preparation as
bid in the financid proposd, shdl be adjusted by the change in the “Medicad Care’” expenditure
category of the Consumer Price Index for al Urban Consumers (CPI-U Medicd) for the
Bdtimore-Washington published metropolitan area, unadjusted for seasond variation. The
measurement period shdl be the twelve-month period ending December 31 preceding the
option period. For example, the adjustment of the contract year beginning 6/1/2003 shall be
based upon the CPI-U change in the year 2002 versus the year 2001.

BILLING FORMAT AND CONTENT

Bills shdl be submitted both in hard copy and eectronic mediathat is compatible with
Microsoft Access or Excd. Each invoice shdl contain the vendor’ s address, federal tax
identification number, the State contract number, and a description of the services provided, the
employee’ s name, the employee’ s socid security number, and the DAC. A copy of each
invoice shdl be provided to the DAC, as well asthe OPSB’s Employee Medica Services Unit.
Bills shdl be provided on a monthly basis and shal be segregated into the fifteen (15) services
referenced in Attachment D.

SECTION 5. EVALUATION AND SELECTION PROCEDURE

TECHNICAL EVALUATION CRITERIA



The technical proposaswill be evauated on the factors listed below in descending order of importance:
1. Thequdifications of professona medicd staff (SVID/MRO/SAP).

The number and distribution of professond staff qudified/certified to serve asthe SVID, MRO
and SAP,

The extent of each qudified/certified professona’s demonstrated knowledge and experience in
performing the functions for which they are certified (i.e, SMID, MRO, SAP);

The adequacy of each professond’s qudifications with regard to the potentid for providing
testimony on behdf of the State as an expert witnessin agiven ares, i.e., occupationd medicine,
substance abuse, etc.

2. Theoveral adequacy of service locations throughout the State.

The number, location and condition of offices/sites (digpersion, ease of access by both private
vehicle and public trangportation, ease of parking);

The services and amenities avallable a each facility;

The ability to provide services within a 30-mile, 30-minute (normd driving time) radius of
MDOT facilities/locations throughout the State (see Attachment H).

3. The demongrated availability for emergency Stuations; ability to provide services 7 days per
week, 24 hours per day.

4. Other aspects of the offeror’s detailed work plan.
The days and hours of operation/availability for routine examinations and services,
The ease with which State employees, prospective employees and/or DAC's are able to make
gppointments and obtain services, from both an eapsed time standpoint (time between seeking
gppointment/service and recaiving it) and the specific procedure(s) for doing so;

The ability of offeror to provide required reports on atimey basis in the manner and format in
which requested;

The ability of offeror to meet the requirements for billing format and content.
5. Thequdity of the offeror’s response to al other requirements set forth in Section 4.2, Scope of

Services, and Section 2, Offeror Qudifications. Evduaion will incude adequacy of the
qudifications and relevant experience of other key personnd.



6. The offeror's demondrated ability to meet the requirements for critica debriefing services as
detailed in Item 4.12.

7. The potentia economic benefits of the contract to the economy of the State of Maryland.

5.2. PRICE EVALUATION

Financia (Cost) proposas must be submitted in sedled envelopes, separate and gpart from the
technical proposals. The offeror's Cost Proposa shal consst of the rates it enters in Attachment D.
An offeror may not ater or add to the billing categories contained in Attachment D.

The unit rates lised on Attachment D will be firm fixed unit prices. The offeror will be permitted to
submit different bids for the services referenced in Items 4.3 through 4.17 for each of the three years
(2000, 2001 and 2002) of the contract. The total proposa cost used to compare among offerors will
be determined by the totd of the price information supplied by the offerors in the format for Financid
Proposa (Attachment D). Price proposas will be evauated separately from the technica proposal.

If the State exercises its option to extend the contract, any adminidrative rate increase agpplicable to
years 2004 and 2005 shdl not exceed the amounts specified in this paragraph. The adminidrative rate
increase shal be measured by the change in the “Medical Care” expenditure category of the Consumer
Price Index for dl Urban Consumers (CPI-U Medicd) for the Batimore-Washington published
metropolitan area, unadjusted for seasond variation. The measurement period shdl be the twelve-
month period ending December 31 preceding the option period. For example, the adjustment for the
contract year beginning 6/1/2003 shal be based upon the CPI-U change in the year 2002 versus the
year 2001.

5.3  HNAL RANKING AND SELECTION FOR AN AWARD

Award of the contract will be made to the responsible offeror whose proposal is determined to be
the most advantageous to the State considering both the technical and financid factors set forth in this
olicitation.  Technicd merit will have grester weight than cost in making the overdl awad
determination.

As described in COMAR 21.05.01.04, aresident business preference will be given if: aresponsible
offeror whose principa office or principad base of operations is in another state submits the most
advantageous offer, the other state in which the non-resident’s principa office is located, or the gtate in
which the non-resdent has its principd operations through which it would provide the goods or
sarvices, gives a preference to its resdents through law, policy, or practice, and the preference does not
conflict with a Federd law or grant affecting the procurement contract. The preference given shdl be
identical to the preference that the other state, through law, policy or practice givesto its resdents.



5.4 FINAL CONTRACT AWARD

A contract award under this RFP will not be find and complete until: (1) the contractor submits
complete and satisfactory documentation required under the RFP, such as insurance certificates,
affidavits, MBE compliance documents, etc.; (2) the proposed award is approved by the Maryland
Board of Public Works or other appropriate control authority; and, (3) the Department executes (Sgns)
the contract and forwardsiit to contractor.

ATTACHMENTS
In accordance with State Procurement Regulations, Attachment B and 1-1 must be completed and

submitted with the Financid Proposal and Attachment C must be submitted at the time of the contract
award.
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ATTACHMENT A

CONTRACT

This Contract is made this day of , 2000, by and between the
Sate of Maryland (the“ State’) and

,a
corporation (the“Contractor”), having its principd place of busnessa

In consideration of the mutua covenants and promises herein contained and other good and
vauable condderation, the recaipt and sufficdency of which is hereby acknowledged, the Department
and the Contractor agree asfollows

1 Definitions All cgpitdized terms that are not defined herein shal have the meanings provided in
the Request for Proposd F10R0200273.

2. Scopeof Contract.

21  The Contractor shdl provide support services as destribed in the Contractor’s proposd in
accordance with the terms and conditions of this Contract and the Exhibits attached to this Contract and
incorporated as part of this Contract:

Exhibit A: RFP F10R0200273
Exhibit B:  The Contractor’s Technica Proposa dated
Exhibit C.  The Contractor’s Financid Proposa dated

2.2 If there are any incondsendies between the Contract and any of the Exhibits the terms of this
Contract Sdl prevall. If there are any inconggendes between any of the Exhibits the terms of Exhibit
A gl prevall.

2.3 The Procurement Officer may, a any time, by written order, make changes in the work within
the generd scope of the Contract. No other order, satement or conduct of the Procurement Officer or
any other person shdl be treeted as a change or entitle the Contractor to an equitable adjustment under
this section.  Exoept as othewise provided in this Contract, if any change causes an increese or
decrease in the Contractor’ s cogt of, or the time required for, the performance of any part of the work,
whether or not changed by the order, an equitable adjustment in the Contract price shdl be mede and
the Contract modified in writing accordingly. The Contractor must assert in writing its right to an
adjugment under this section within thirty (30) days of recapt of a written change order and shdl
indude a written Satement setting forth the nature and cost of such dam. No daim by the Contractor
shdl be dlowed if asserted dfter find payment under this Contract.  Failure to agree to an adjustment
under this section shdl be a digoute under the Disputes dause. Nothing in this section shdl excuse the



Contractor from proceeding with the Contract as changed.

3. TimeFor Paformance. The Contractor shdl begin work in accordance with the workplan within
three days of the execution of the Contract. The term of this Contract shdl be for the period beginning
June 1, 2000 through May 31, 2003, with the right of the State to exercise up to 2 additiond one-year
extensons or extengons on a month-to-month bags for up to 6 additionad months, under the sameterms
and conditions asthe arigind Contract, induding dl prices.

4. Condderdion and Payment

4.1 The Contractor shdl be paid for services rendered a the repective per examination fees or hourly
rate gpecified in the Contractor’ sfinandia proposd.

4.2 Paymentsto the Contractor pursuant to this Contract shdl be made no later then thirty (30) days
dter the acceptance of the support services and recaipt of a proper invoice from the Contractor.
Contractor may only bill the Stete for periods of at leest 30 cdendar days. Charges for late payment of
invoices other than as prescribed by Title 15, Subtitle 1, of the State Finance and Procurement Article,
Annotated Code of Maryland, as from time to time amended, are prohibited.

4.3 In addition to any other avalade remedies, if in the opinion of the Procurement Officer, the
Contractor falsto paform in a stifactory and timdy manner, the Procurement Officer may refuse o
limit goprova of any invoice for payment, and may cause payments to the Contractor to be reduced or
withhdd until such time as the Contractor medts peaformance sandards as edablished by the
Procurement Officer in accordance with this Contract.  The find Contract payment will not be mede
until after cartification is recaived from the Comptroller of the State thet dl taxes have been paid.

5. Assgnad Personnd. Contractor agrees that dl personnd identified in its proposd shdl be
avaladle for the term of the Contract, induding any extenson(s), unless such personnd are no longer
employed by the Contractor.

6. Waraities. The Contractor hereby represents and warrants thet:

(@ Itisqudified to do busnessin the Sae of Maryland and that it will take such action
as, fromtimeto time, may be necessary to remain o qudified;

(b) It isnat in arears with respect to the payment of any monies due and owing the
Sae of Maryland, or any department or unit thereof, induding but not limited to the
payment of taxes and employee bendfits, and that it shdl not become o in arrears
during the term of this Contract;

(© It sdl comply with dl federd, State and locd laws gpplicable to its activities and
obligations under this Contract;
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(d) It hdl obtan, & its expense, dl licenses permits, insurance, and governmenta
goprovds, if any, necessary to the paformance of its obligations under this
Contract.

7. Rightsto Records

7.1 The Contractor agrees that dl documents and maerids, induding but not limited to, reports,
drawings, dudies, spedfications, esimaes teds computer software, maps, photographs, desgns,
gragphics, mechanicd, atwork, computetions and data prepared by the Contractor for purposes of
performing work on this Contract shal be the sole proparty of the State and shdl be avalable to the
Sae a awy time The Sae shdl have the right to use same without regtriction and without
compensation to the Contractor other than that specificaly provided by this Contract.

7.2 The Contractor agreesthat a dl times during the term of this Contract and theresfter, the works
cregted and sarvices performed shdl be “works made for hire’ as that term is interpreted under U.S.
copyright law. To the extent that any products crested under this Contract are not works for hire for
the State, the Contractor hereby rdinquishes tranders and assgnsto the Sate dl of itsrights title, and
interet (incdluding dl intdlectud property rights) to dl such products created under this Contract, and
will cooperate reasonably with the State in effectuating and regitering any necessary assgnments.

7.3 The Contrector shdl report to the State, promptly and in written detall, eech notice or dam of
copyright infringement recaved by the Contractor with regpect to dl data ddivered under this
agreement.

7.4 The Contractor shdl not afix any regtrictive markings upon any data and if such markings are
afixed, the State shdl have theright at any time to modify, remove, obliterate, or ignore such markings

7.5 Upon terminaion of this Contract, the Contractor shdl ddiver any equipment, software or other
property provided by the State to the place designated by the Procurement Officer.
8. Nonhiring of Employees. No employee of the State of Maryland or any unit hereof whose
duties as such employee indude matters rdlaing to or affecting the subject mater of this Contract shdl,
while so employed, become or be an employee of the Contractor.

9. Disputes. This Contract shdl be subject to the provisons of Title 15, Subtitle 2, of the State

Fnance and Procurement Artide of the Annotated Code of Mayland and COMAR 21.10
(Adminigraive and Civil Remedies). Pending resolution of a daim, the Contractor shdl proceed
diligently with the performance of the Contract in accordance with the Procurement Officer’ s decision.

Unless a lesser period is provided by gpplicable Satute, regulation, or this Contract, the Contractor
mud file awritten notice of dam with the Procurement Officer within thirty (30) days after the bess for
the dam isknown or should have been known, whichever isealier. Contemporaneoudy with or within
thirty (30) days of the filing of a natice of daim, but no later then the dete of find payment under the



Contratt, the Contractor must submit to the Procurement Officer its written dam containing the
information spedified in COMAR 21.10.04.02.

10. Mayland Law. The place of performance of this Contract shdl be the State of Maryland.
This Contract shdl be condrued, interpreted, and enforced according to the laws of the State of
Maryland.

11. Amendments Except as provided in section 2, any amendment to this Contract mudt firgt be
goproved in writing by the Procurement Officer, subject to any additiond goprovas required by Steate
law.

12 Nondiscrimingtion in Employment. The Contrector agrees  (8) not to discrimingte in any
manner againg an employee or goplicant for employment because of race, color, religion, creed, age,
=X, maita daus, netiond origin, ancegtry, or physca or menta disahility unrdated in nature and extent
90 as reasonably to predude the performance of such employment; (b) to indude aprovison smilar to
that contained in subsection (8), aove, in any underlying subcontract; and (C) to post and to cause
subcontractors to pogt in congpicuous places avalable to employess and gpplicants for employmert,
notices setting forth the subgtance of thisdause

13.  Contingent Fee Prohibition. The Contractor warrants thet it has not employed or retained any
person, partnership, corporaion, or other entity, other than a bona fide employee, bona fide agent,
bona fide salesperson, or commercid sdling agency working for the Contractor to solidit or secure this
agreement, and that it has not paid or agreed to pay
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any person, partnership, corporation, or other entity, other than a bona fide employes, bona
fide sdesperson, or commerdd sdling agency, any fee or other condderation contingent on the meking
of this agreement.

14.  Nonavaladility of Funding. If the Generd Assambly falls to gppropriate funds or if funds are
not atherwise made available for continued performance for any fiscd year of this Contract Succeeding
thefird fiscd year, this Contract shdl be cancded automaicaly as of the beginning of the fiscd year for
which funds were not gppropriated or othewise made avallable; provided, however, thet this will not
dfect dther the Sat€ s rights or the Contractor’s rights under any terminetion dause in this Contract.
The dfect of termination of the Contract hereunder will be to discharge both the Contractor and the
State from future performance of the Contract, but not from ther rights and obligations exigting & the
time of terminaion. The Contractor shall be reimbursed for the reesonadle vaue of any non-recurring
cogts incurred but not amortized in the price of the Contract. The State shdll natify the Contractor as
s00n asit has knowledge that funds may not be availadle for the continuation of this Contract for each
succeading fiscd period beyond thefird.

15. Teminaion for Cause If the Contractor falls to fulfill its obligations under this Contract
properly and on time, or otherwise violates any provison of the Contract, the State may terminae the
Contract by written notice to the Contractor. The notice shdl spedify the acts or omissions relied upon
as cause for termingtion. Al finished or unfinished work provided by the Contractor shdl, a the State' s
option, become the Sa€s propaty. The Sae shdl pay the Contractor far and equitable
compensation for stisfactory performance prior to recept of notice of termingtion, less the amount of
damages caused by the Contractor’s breach. I the damages are more than the compensation payable
to the Contrector, the Contractor will remain ligble ater termination and the Siate can dfirmativey
collect damages Termingtion hereunder, induding rights and obligations of the parties, shdl be
governed by the provisons of COMAR 21.07.01.11 B.

16. Temindion for Convenience  The peformance of work under this Contract may be
terminated by the State in accordance with this dause in whole or, from time to time, in part whenever
the State shdl determine that such termination isin the best interest of the State. The State will pay dl
reesonable cods associated with this Contract that the Contractor has incurred up to the date of
termingtion, and dl reasoneble cods assodaed with termingtion of the Contrect; however, the
Contractor shdl not be rembursed for any anticipatory profits thet have not been earned up to the date
of termination. Termination hereunder, induding rights and obligations of the parties, dhdl be governed
by the provisons of COMAR 21.07.01.12(A)(2).
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17. Ddaysand Extensonsof Time The Contractor agrees to perform this agreement continuoudy
and diligently. No charges or dams for damages shdl be made by the Contractor for any ddlays or
hindrances, regardiess of cause, in the performance of sarvices under this Contract.  Time extensons
may be granted only for excusable ddays thet arise from unforeseegble causes beyond the contral and
without the fault or negligence of the Contractor, indluding but not redtricted to acts of God, acts of the
public enemy, acts of the State in ather its sovereign or contractud cgpacity, acts of another Contractor
in the performance of a State contract, fires, floods, epidemics, quarantine redrictions, drikes, freight
embargoes, or the dday of a subcontractor or supplier arisng from unforeseegble causes beyond the
control and without the fault or negligence of ether the Contractor or the subcontractor or supplier.

18.  Sugpenson of Work. The Sae unilaterdly may order the Contractor in writing to suspend,
dday, or interrupt dl or any part of its performance for such period of time as the Procurement Officer
may determine to be gppropriate for the convenience of the State.

19. Preexiding Regulations. In accordance with the provisons of Section 11-206 of the Sate
Finance and Procurement Artide, Annotated Code of Maryland, the regulaions st forth in Title 21 of
COMAR in effect on the date of execution of this Contract are gpplicable to this Contract.

20.  Hnendd Didosure. The Contractor shdl comply with the provisons of Section 13-221 of the
Sate Fnance and Procurement Artide of the Annotated Code of Maryland, which requires thet every
busness that enters into contracts, leases, or other agreements with the Staie of Maryland or its
agendies during a cdendar year under which the business is to recaive in the aggregete $100,000 or
more, shdl, within thirty (30) days of the time when the aggregete vaue of these contracts, leases or
other agreements reaches $100,000, file with the Secretary of State of Maryland certain ecified
information, to indude disclosure of beneficid ownership of the busness

21.  Pdlitica Contribution Disdlosure. The Contractor shal comply with Artide 33, Sections 30-1
through 30-4 of the Annotated Code of Maryland, which requires thet every parson tha enters into
contracts, leases, or other agreements with the State, a county, or an incorporated municipdity, or ther
agendies, during a cdendar year in which the person receives in the aggregate $100,000 or more, shdll
file with the State Adminidrative Board of Election Laws a datement disdosang contributions in excess
of $500 mede during the reporting period to a candidate for dective office in any primary or generd
dection. The satement shdl be filed with the State Adminidraive Board of Election Laws (1) before
a



purchase or execution of a lease or contract by the State, a county, an incorporated municipdity, or
their agendes, and shdl cover the preceding two caendar years, and (2) if the contribution is mede after
the execution of alease or contract, then twice a year, throughout the contract term, on: (a) February 5,
to cover the 6-month period ending January 31; and (b) August 5, to cover the 6-month period ending
July 31.

22.  Reention of Records The Contractor shdl retain and maintain dl records and documents
reaing to this Contract for three (3) years dter find payment by the State hereunder or any gopliceble
datute of limitations whichever is longer, and shdl make them availdble for ingpection and audit by
authorized representatives of the State, including the Procurement Officer or the Procurement Officer’'s
designeg, a dl reesonabletimes.

23.  Liadlity for Loss of Data  In the event of loss of any data or records necessary for the
performance of this Contract, which such loss is due to the error or negligence of the Contractor, the
Contractor shdl be respongible, irrepective of cogt to the Contractor, for recregting al such logt data
or records in amanner, format, and time-frame acceptable to the Department.

24.  Cod and Price Cetification. By submitting cogt or price information, the Contractor certifiesto
the begt of its knowledge thet the informeation submitted is accurate, complete, and current as of [insert
date of ladt finendd proposd]. The price under this Contract and any change order or modification
hereunder, induding profit or fee, shdl be adjusted to exdude any Sgnificant price increases ooccurring
because the Contractor furnished cost or price information which, as of [date],
was inaccurate, incomplete, or not current.

25.  Subcontracting and Assignment.  The Contractor may not subcontract any portion of the
sarvices provided under this Contract without obtaining the prior written goprova of the State, nor may
the Contractor assgn this Contract, or any of its rights or obligations hereunder, without the prior
written gpprovd of the Sate. Any such subcontract or assgnment shdl be subject to any terms and
conditions that the Department deems necessary to protect the interest of the State. The Department
shdl not be held responsible for the fulfillment of the Contractor’ s obligations to subcontractors

26. Indemnification.

26.1 The Contractor shal indemnify and hold the State harmless for any costs, expenses, losses,
ligbilities, suits, actions, clams, fines or pendties of any nature or character whatsoever that the State
may incur as a result of: (@) failure of the Contractor and its employees, agents, subcontractors and
suppliers at any tier and their employees and agents, to comply with the terms



of this Agreement; or (b) negligence, injury or death to any person, damage to property, nuisance
(public or private), or trespass arisng out of or by the Contractor, and its employees, agents,
subcontractors and suppliers a any tier and their employees and agents, except to the extent caused
soldy by the negligent or willful act or omission of the State or its employees.

26.2 The Contractor further agrees to indemnify the State for damage, loss, or destruction of adl State
property in the Contractor's care, custody, and control throughout the term of this agreement.

26.3 The State of Maryland has no obligation to provide legd counsd or defense to the Contractor
or its subcontractors in the event thet a suit, daim or action of any character is brought by any person
not party to this Contract againg the Contractor or its subcontractors as a result of or relating to the
Contractor’ s obligations under this Contract.

26.4 The State has no dbligation for the payment of any judgments or the settlement of any daims
agang the Contractor or its subcontractors as a result of or rdating to the Contractor's obligations
under this Contract.

26.5 The Contractor shdl immediatdy natify the Procurement Officer of any dam or suit mede or
filed againg the Contractor or its subcontractors regarding any metter resulting from or rdeing to the
Contractor’ s obligations under the Contract, and will cooperate, as3g, and consult with the State in the
defense or invedigation of any daim, suit, or action mede or filed againg the State as a result of or
relaing to the Contractor’ s performance under this Contract.

27.  Liquidated Dameges Timeis an essantid dement of this Contract and it is important thet the
work be vigoroudy prosecuted until completion. For each day that any work remains uncompleted
beyond the time(s) specified dsewhere in the Contract, the Contractor shdl be lidble for liquidated
damages. The Contractor shdl ddliver to eech DAC the results of the services requested within the time
specified in Section 4, Scope of Savices, of this RFP. Failure to comply will result in a fine of
$155.00 per day per employee.

28.  Good Faith In Dedling With The State. The Contractor agrees to ded in good faith with the
Saein dl maters. Deding in good faith with the State includes (but is not limited to):

a. Attempting to resolve disoutes amicably and promptly;

b. Not mideading the Procurement Officer or other State employee(s);

c. Not making representations which are untrue and not making promises which are not kept;
d. Noat filing dams or protests which are frivolous or clearly without foundation;

e. Hiling protestsin atimey manner; and



f. Providing prices, which are fair, reasonable, and balanced.

29.  Natices All natices required to be given by one party to the other hereunder shdl be in writing
and shdl be addressed asfollows

If to the Department:
Jod Leberknight
Sae of Maryland
Department of Budget & Management
45 Cdvert Street, Room 137
Anngpolis MD 21401
If to the Contractor:
In Witness whereof, the paties have dgned this Agreementt this day of
, 2000.
Sae of Maryland Contractor



ATTACHMENT B

COMAR 21.05.08.07
BID/PROPOSAL AFFIDAVIT

A. AUTHORIZED REPRESENTATIVE
| HEREBY AFFIRM THAT:

| am the (title)
and the duly authorized representative of (business)

and that | possessthe legd authority to make this Affidavit on behdf of mysdf and the businessfor
which | am acting.

B. AFFIRMATION REGARDING BRIBERY CONVICTIONS

| FURTHER AFFIRM THAT: Neither I, nor to the best of my knowledge, information, and belief, the
above business (asis defined in Section 16-101(b) of the State Finance and Procurement Article of the
Annotated Code of Maryland), or any of its officers, directors, partners, or any of its employees directly
involved in obtaining or performing contracts with public bodies (asis defined in Section 16-101(f) of
the State Finance and Procurement Article of the Annotated Code of Maryland), has been convicted of,
or has had probation before judgment imposed pursuant to Article 27, Section 641 of the Annotated
Code of Maryland, or has pleaded nolo contendere to a charge of, bribery, attempted bribery, or
conspiracy to bribe in violation of Maryland Law, or the law of any other state or federa law, except as
follows (indicate the reasons why the affirmation cannot be given and list any conviction, plea, or
imposition of probation before judgment with the date, court, officia, or adminidtrative body, the
sentence or disposition, the name(s) of person(s) involved, and their current positions and
respongbilities with the business):

C. AFFIRMATION REGARDING OTHER CONVICTIONS
| FURTHER AFFIRM THAT: Neither |, nor to the best of my knowledge, information, and belief, the

above business, or any of its officers, directors, partners, or any of its employees directly involved in
obtaining or performing contracts with public bodies, has:
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(@ Been convicted under Sate or federd atute of acrimina offense incident to obtaining, attempting
to obtain, or performing a public or private contract, fraud, embezzlement, theft, forgery, fasfication or
destruction of records, or recelving stolen property;

(b) Been convicted of any current violation of a Sate or federd antitrust Satute;

(c) Been convicted under the provisons of Title 18 of the United States Code for violation of the
Racketeer Influenced and Corrupt Organization Act, 18 U.S.C. "1961, et seq., or the Mail Fraud Act,
18 U.S.C. "1341, et seq., for acts arising out of the submission of bids or proposas for apublic or
private contract;

(d) Been convicted of aviolation of the State Minority Business Enterprise Law, Section 14-308 of
the State Finance and Procurement Article of the Annotated Code of Maryland,

(e) Been convicted of conspiracy to commit any act or omission that would congtitute grounds for
conviction or ligbility under any law or statute described in subsection (a), (b), (), or (d) above;

(f) Admitted in writing or under oath, during the course of an officid investigation or other
proceedings, acts or omissions that would congtitute grounds for conviction or liability under any law or
gtatute described above, except as follows (indicate reasons why the affirmation cannot be given, and
list any conviction, plea, or imposition of probation before judgment with the date, court, officia or
adminigrative body, the sentence or digposition, the name(s) of the person(s) involved and their current
positions and respongbilities with the business, and the status of any debarment):

D. AFFIRMATION REGARDING DEBARMENT

| FURTHER AFFIRM THAT: Neither I, nor to the best of my knowledge, information, and belief, the
above business, or any of its officers, directors, partners, or any of its employees directly involved in
obtaining or performing contracts with public bodies, has ever been suspended or debarred (including
being issued alimited denid of partnership) by any public entity, except as



follows (list each debarment or suspension providing the dates of the suspension or debarment, the
name of the public entity and the status of the proceedings, the name(s) of the person(s) involved and
their current pogitions and responsibilities with the business, the grounds of the debarment or
suspension, and the details of each person's involvement in any activity that formed the grounds of the
debarment or suspension):

E. AFFIRMATION REGARDING DEBARMENT OF RELATED ENTITIES
| FURTHER AFFIRM THAT:

(1) Thebusiness was not established and it does not operate in amanner designed to evade the
application of or defeat the purpose of debarment pursuant to Sections 16-101, et seq., of the State
Finance and Procurement Article of the Annotated Code of Maryland; and

(2) Thebusinessisnot asuccessor, assignee, subsdiary, or affiliate of a suspended or debarred
business, except as follows (you must indicate the reasons why the affirmations cannot be given without
qudification):

F. SUB-CONTRACT AFFIRMATION

| FURTHER AFFIRM THAT: Neither I, nor to the best of my knowledge, information, and belief, the
above business, has knowingly entered into a contract with a public body under which a person
debarred or suspended under Title 16 of the State Finance and Procurement Article of the Annotated
Code of Maryland will provide, directly or indirectly, supplies, services, architectural services,
construction related services, leases of real property, or construction.

G. AFFIRMATION REGARDING COLLUSION
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| FURTHER AFFIRM THAT: Neither |, nor to the best of my knowledge, information, and belief, the
above business has:

(1) Agreed, conspired, connived, or colluded to produce a deceptive show of competition in the
compilation of the accompanying bid or offer that is being submitted;

(2) Inany manner, directly or indirectly, entered into any agreement of any kind to fix the bid price or
price proposa of the bidder or offeror or of any competitor, or otherwise taken any action in restraint of
free competitive bidding in connection with the contract for which the accompanying bid or offer is
submitted.

H. FINANCIAL DISCLOSURE AFFIRMATION

| FURTHER AFFIRM THAT: | am aware of, and the above business will comply with, the provisons
of Section 13-221 of the State Finance and Procurement Article of the Annotated Code of Maryland,
which require that every business that entersinto contracts, leases or other agreements with the State of
Maryland or its agencies during a caendar year under which the businessis to receive in the aggregeate
$100,000 or more shdl, within 30 days of the time when the aggregate vaue of the contracts, leases, or
other agreements reaches $100,000, file with the Maryland Secretary of State certain specified
information to include disclosure of beneficia ownership of the business.

|. POLITICAL CONTRIBUTION DISCLOSURE AFFIRMATION

| FURTHER AFFIRM THAT: | am aware of, and the above business will comply with, the provisons
of Article 33, Sections 30-1 through 30-4 of the Annotated Code of Maryland, which require that
every person that entersinto contracts, leases or other agreements with the State of Maryland, including
its agencies or apalitica subdivison of the State, during a cdendar year under which the person
receives in the aggregate $100,000 or more shdl, on or before February 1, of the following year, file
with the State Adminigrative Board of Election Laws of Maryland certain specified information to
include disclosure of political contributions in excess of $500 to a candidate for dective office in any
primary or generd eection.

J. DRUG AND ALCOHOL FREE WORKPLACE
(Applicableto dl contracts unless the contract is for alaw enforcement agency and the agency head or
the agency head's designee has determined that the application of COMAR 21.11.08 and this

certification would be ingppropriate in connection with the law enforcement agency's undercover
operations.)
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| CERTIFY THAT:
(1) Termsdefined in COMAR 21.11.08 shdl have the same meaning when used in this certification.

(2) By submisson of itsbid or offer, the business, if other than an individud, certifies and agreesthdt,
with respect to its employees to be employed under a contract resulting from the solicitation, the
business sdl:

(& Maintain aworkplace free of drug and acohol abuse during the term of the contract;

(b) Publish agtatement notifying its employees that the unlawful manufacture, distribution,
dispensing, possession, or use of drugs, and the abuse of drugs or alcohal is prohibited;

(¢) Prohibit its employees from working under the influence of drugs or acohoal;

(d) Not hire or assgn to work on the contract anyone whom the business knows, or in the
exercise of due diligence should know, currently abuses drugs or alcohol and is not actively engaged in a
bona fide drug or acohol abuse assistance or rehabilitation program;

(¢ Promptly inform the gppropriate law enforcement agency of every drug-related crime that
occurs in itsworkplace if the business has observed the violation or otherwise has religble information
that a violation has occurred,

(f) Egablish drug and acohol abuse awareness programs to inform its employees about:

() Thedangers of drug and acohal abuse in the workplace;

(i)  Thebusiness policy of maintaining a drug and acohol free workplace;

(i)  Any avalable drug and dcohol counseling, rehabilitation, and employee
assgtance programs, and

(iv) The pendtiesthat may be imposed upon employees who abuse drugs
and dcohal in the workplace;

(9 Providedl employees engaged in the performance of the contact with a copy of the
statement required by J2)(b), above:

(h)  Noatify its employeesin the statement required by J2)(b), above, that as a condition of
continued employment on the contract, the employee shdl:

(i)  Abide by the terms of the statement; and

(i)  Notify the employer of any crimina drug or dcohaol abuse conviction
for an offense occurring in the workplace not later than 5 days after
aconviction;
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()  Notify the procurement officer within 10 days after recelving notice under J2)(h)(ii), above,
or otherwise recelving actua notice of aconviction,
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() Within 30 days after receiving notice under J2)(h)(ii), above, or otherwise receiving actud
notice of aconviction, impose ether of the following sanctions or remedia measures on any employee
who is convicted of adrug or acohol abuse offense occurring in the workplace:

(i) Take appropriate personnd action against an employee, up to
and indluding termingtion, or

(i)  Require an employee to satisfactorily participate in abonafide
drug or acohol abuse assstance or rehabilitation program; and

(k) Makeagood faith effort to maintain a drug and acohol free workplace through
implementation of J2)(a)-(j), above.

(3) If thebudnessisan individud, the individua shal certify and agree as st forth in J4), below, that
the individua shal not engage in the unlawful manufacture, distribution, digpensing, possession, or use of
drugs or the abuse of drugs or acohal in the performance of the contract.

(4) 1 acknowledge and agree that:

(& Theaward of the contract is conditiond upon compliance with COMAR 21.11.08 and this
catification;

(b) Theviolation of the provisons of, COMAR 21.11.08 or this certification shall be cause to
suspend payments under, or terminate the contract for default under COMAR 21.07.01.11 or
21.07.03.15, as gpplicable; and

(©) Theviolation of the provisons of COMAR 21.11.08 or this certification in connection with
the contract may, in the exercise of the discretion of the Board of Public Works, result in suspension
and debarment of the business under COMAR 21.08.06.

K. CERTIFICATION OF CORPORATION REGISTRATION AND TAX PAYMENT

| FURTHER AFFIRM THAT:

(1) Thebusness named aboveisa(domestic ) foreign ) corporation registered in
accordance with the Corporations and Associations Action, Annotated Code of Maryland, and that it is
in good standing and hasfiled dl of its annua reports, together with filing fees, with the Maryland State
Department of Assessments and Taxation, and that the name and address of its resident agent filed with
the State Department of Assessments and Taxaionis.

Name:

Address;
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(If not applicable, so ate).

(2) Except asvdidly contested, the business has paid, or has arranged for payment of, dl taxes due
the State of Maryland and has filed al required returns and reports with the Comptroller of the
Treasury, the State Department of Assessments and Taxation, and the Department of Labor, Licensing,
and Regulation, as gpplicable, and will have paid al withholding taxes due the State of Maryland prior
to final settlement.

L. CONTINGENT FEESSOLICITATION OF CONTRACT
| FURTHER AFFIRM THAT:

The business warrants that it has not employed or retained any person, partnership, corporation, or
other entity, other than a bona fide employee, bona fide agent, bona fide salesperson, or commercia
sling agency working for the business, to solicit or secure this agreement, and it has not paid or agreed
to pay any person, partnership, corporation, or other entity, other than a bona fide employee, bonafide
sdesperson, or commercia sdlling agency, any fees or other condderation contingent on the making of
this agreement.

M. ACKNOWLEDGEMENT

| ACKNOWLEDGE THAT this affidavit isto be furnished to the Procurement Officer and may be
digtributed to units of: (1) The State of Maryland; (2) counties or other subdivisons of the State of
Maryland; (3) other states, and (4) the federad government. | further acknowledge that this Affidavit is
subject to applicable laws of the United States and the State of Maryland, both crimina and civil, and
that nothing in this Affidavit or any contract resulting from the submission of thisbid or proposd shdl be
construed to supersede, amend, modify or waive, on behdf of the State of Maryland, or any unit of the
State of Maryland having jurisdiction, the exercise of any dtatutory right or remedy conferred by the
Condtitution and the laws of Maryland with respect to any misrepresentation made or any violation of
the obligations, terms and covenants undertaken by the above business with respect to (1) this Affidavit,
(2) the contract, and (3) other Affidavits comprising part of this Contract.

| DO SOLEMNLY DECLARE AND AFHIRM UNDER THE PENALTIES OF PERJURY THAT

THE CONTENTS OF THISAFFIDAVIT ARE TRUE AND CORRECT TO THE BEST OF MY
KNOWLEDGE, INFORMATION, AND BELIEF.

Date: By:

(Authorized Representative and Affiant)
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ATTACHMENT C
COMAR 21.07.01.25
CONTRACT AFFIDAVIT

A. AUTHORIZED REPRESENTATIVE

| HEREBY AFFIRM THAT:

| anthe and the duly authorized representative of
(title) (business)

and that | possessthe legd authority to make this Affidavit on behdf of mysdf and the busness for
which | am acting.

B. CERTIFICATION OF CORPORATION REGISTRATION AND TAX PAYMENT

| FURTHER AFFIRM THAT:

(1) The business named above is a (domestic ) (foreign ) corporation registered
in accordance with Corporations and Associations Article, Annotated Code of Maryland, and that it is
in good standing and hasfiled dl of its annua reports, together with filing fees, with the Maryland State
Department of Assessments and Taxation, and that the name and address of its resident agent filed with
the State Department of Assessment and Taxationis:

Name: Address:

(2) Except asvaidly contested, the business has paid, or has arranged for payment of , dl taxes due the
State of Maryland and has filed al required returns and reports with Comptroller of the Treasury, the
State Department of Assessments and Taxation, and the Department of Labor, Licensing, and
Regulation, as applicable, and will have paid al withholding taxes due the State of Maryland prior to
find settlement.

C. CERTAIN AFFIRMATIONSVALID

| FURTHER AFFIRM THAT:

To the best of my knowledge, information, and belief, each of the affirmations, certifications, or
acknowledgments contained in that certain Bid/Proposa Affidavit dated ,
200, and executed by mefor the purpose of obtaining the Contract to which this Exhibit is
attached remains true and correct in al respects as if made as of the date of this Contract Affidavit and
asif fully set forth herein.

| DO SOLEMNLY DECLARE AND AFHIRM UNDER THE PENALTIES OF PERJURY THAT
THE CONTENTS OF THISAFFIDAVIT ARE TRUE AND CORRECT TO THE BEST OF MY
KNOWLEDGE, INFORMATION, AND BELIEF.
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DATE: BY:

(Authorized Representative and Affiant)



ATTACHMENT D-1

The Estimated Three-Y ear Grand Tota Bid Price, as reported on
Attachment D-2, will be compared among offerors as each offeror’s
financia proposal price.

The estimated number of units per month are used for evaluation purposes
only. They are not a guarantee of either a minimum or maximum number
of examinations or hoursthat will be needed. Once the Contract
commences, the Contractor shall only be paid for the actual number of
examinations performed or hours expended at the firm unit prices bid on
Attachment D, both for the original Contract term, and any of the possible
renewal options.

These unit bid costs and hourly bid rates shall be the only costs to perform
all respective activitiesrequired in Section 4 of this RFP.

Name of Offeror:

Name of Official Binding Offeror
to these Bid Prices:

Signature of Official Binding Offeror:

Date of Signature:

ATTACHMENT D-2
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SUMMARY OF ESTIMATED BID PRICE TOTALS
FOR YEARS 2000, 2001 AND 2002

Estimated Bid Price Total for Year 2000
(as recorded on Attachment D for Y ear 2000): $

Estimated Bid Price Total for Year 2001
(as recorded on Attachment D for Y ear 2001): $

Estimated Bid Price Total for Year 2002
(as recorded on Attachment D for Year 2002): $

THREE-YEAR GRAND TOTAL BID PRICE: $
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ATTACHMENT F

ESTIMATED STATE EMPLOYEE DISTRIBUTION BY COUNTY

NO. OF NO. OF
COuUNTY POSITIONS COUNTY POSITIONS
Allegeny County 2376  |Howard Courty 1,806
Anne Arundel Courtty 9,995 HKent County 357
Baltimore City 20,206 HMontgomery Courty 1,302
HBdti more County 7,665 HPrinoe George's County 2583
Hcavm Courtty 323 Queen Anne's County 434
HCaroIine Courtty 259 <. Mary’s County 801
HCarroII County 1,479 Somerset County 1,159
HCeciI Courty 781  [Tabat County 357
HCharIes County 644 \Washington County 2995
HDorcheﬁer County 525 Washington, D.C. 9
HFrederick County 895 Wicomico Courty 1,889
HGarrett County 360 \Worcester County 387
HHa‘I‘ord Courtty 769
TOTAL: 60,356



ATTACHMENT G

MDOT Designated Agency Contacts

1. MARYLAND TRANSPORTATION AUTHORITY

Marjorie Nesbeth, Manager, Human Resources
John McCarty, Office of Risk Management
304 Authority Drive
Bdtimore, MD 21222
Telephone # (410) 288-8430 or 288-8408

2. MARYLAND PORT ADMINISTRATION

Carolyn Taylor, Compensation Manager
Human Resources Department
2310 Broening Highway
Bdtimore, MD 21224
Telephone # (410) 631-1037

3. MOTOR VEHICLE ADMINISTRATION

Petricia Bess, Divison Manager
Terri Lins, Asst. Divison Manager
Human Resources, Room 101
6601 Ritchie Highway, N.E.
Glen Burnie, MD 21062
Telephone # (410) 787-7859 or 768-7157

4. MASSTRANSIT ADMINISTRATION

John Dudnanski, Chief, Benefits Section
William Donad Schaefer Tower
6 Saint Paul Street
Batimore, MD 21202-3415
Telephone # (410) 767-3848

5. STATE HIGHWAY ADMINISTRATION

Elizabeth Homer, Deputy Administrator
707 N. Cavert Street
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Baltimore, MD 21202
Telephone # (410) 545-0020

6. MARYLAND AVIATION ADMINISTRATION

Nicholas J. Schaus, Deputy Administrator
Thomas W. Keown, Director, Div. of Administration.
P.O. BOX 8766
BWI Airport, MD 21240
Telephone # (410) 859-7699

7. DEPARTMENT OF TRANSPORTATION - THE SECRETARY'SOFFICE

Anthony E. Gioffre, Manager, Employee/Employer Relaions Unit
P.O. Box 8755
BWI Airport, MD 21240-0755
Telephone # (410) 865-1206
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ATTACHMENT H

MDOT Work Site L ocations
(All employee numbers are current approximations)

MARYLAND TRANSPORTION AUTHORITY

LOCATION #OF EMPLOYEES

Maryland Trangportation Authority 230
Francis Scott Key Bridge

300 Authority Drive

Dundak, MD 21222

Maryland Trangportation Authority 208
Batimore Harbor Tunnd

1200 Frankfurst Avenue

Bdtimore, MD 21225

Maryland Trangportation Authority 55
Thomas J. Hatem Memoria Bridge

6000 Pulaski Highway

Perryville, MD 21903

Maryland Transportation Authority 221
John F. Kennedy Memorid Highway

One Turnpike Drive

Perryville, MD 21903

Maryland Transportation Authority 309
Fort McHenry Tunne

3990 Leand Avenue

Batimore, MD 21225

Maryland Trangportation Authority 114
William Preston Lane, . Memorid Bridge

850 Revell Highway

Anngpolis, Maryland 21404

Maryland Trangportation Authority 55
Harry W. Nice Memorid Bridge

U.S. Route 301 South P.O. Box 8

Newburg, MD 20664



LOCATION

Maryland Trangportation Authority Police
4330 Broening Highway
Bdtimore, Maryland 21222

Maryland Transportation Authority
Police BWI Detachment

P.O. Box 8717

BWI Airport, Maryland 21240

Maryland Trangportation Authority
Police Port Detachment
Bdtimore, Maryland 21222

#OF EMPLOYEES

78

97

43

MARYLAND PORT ADMINISTRATION

LOCATION

Maryland Port Adminigtration
Headquarters

The World Trade Center
Batimore MD 21202-3041

Maryland Port Adminigtration
Point Breeze

Maritime Center |1

2310 Broening Highway
Baltimore, MD 21224

Maryland Port Adminigtration
Vessd Operations

1910 South Clinton Street
Bdtimore, MD 21224

Maryland Port Adminigtration

Marine Terminds (Dundalk and Seegirt)
2700 Broening Highway

Bdtimore, MD 21222

Maryland Port Adminigtration
Locug Point Marine Termind
143 Wallace Street

#OF EMPLOYEES

53

105

139

Personnd Assigned
as needed



Batimore, MD 21230



MOTOR VEHICLE ADMINISTRATION

LOCATION #OF EMPLOYEES

Motor Vehicle Adminigration (includes 965
Glen Burnie Branch Office & Mobile Bus Unit) Headquarters

6601 Ritchie Highway, N.E

Glen Burnie MD 21061

Glen Burnie, MD 21062 Branch Office 43
Annapalis

160 Harry S. Truman Pkwy.

Annapolis, MD 21401-7081

Bdtimore 48

2500 Gwynns Falls Pkwy.
Bdtimore, MD

Bdar 44
501 West Macphail Road
Belair, MD 21014

Bdtsville 82
11760 Bdtimore Avenue
Bdtsville, MD 20705

Chesapeake City 22
2581 Augudtine Herman Hwy.
Cheapeake City, MD 21915-1498

Cumberland 17
13300 Winchester Road, SW.
Cumberland, MD 21501

Customer Service Center 69
13300 Winchester Rd., SW.
Cumberland, MD 21502

Easton 19
9018 Centerville Road
Easton, MD 21601-9620



LOCATION

Essex
1338 Eastern Blvd.
Bdtimore, MD 21221

Frederick
1601 Bowmans Farm Road
Frederick, MD 21701

Gaithersburg
15 Metropalitan Grove Road
Gaithersburg, MD 20878-4098

Hagerstown
18306 Col. Henry K Douglass Drive
Hagerstown, MD 21740-8902

Largo

10251 Centrd Avenue

Near Intersection Route 202 and 214
Upper Marlboro, MD 20771-1303

Sdisbury
251 Tilghman Road
Salisbury, MD 21801-8680

Waldorf

11 Industrid Park Drive
St. Charles Business Park
Waldorf, MD 20602-1908

Westmingter

532 Batimore Boulevard
Route 140

Westmingter, MD 21157

EXPRESS OFFICES
Charles Center

1 Charles Center Metro St.
Batimore, MD 21202-1842
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#OF EMPLOYEES

27

27

70

22

79

26

55

20



LOCATION

Columbia
6490 Dobbin Road
Columbia, MD 21045

Glenmont

12335 D+C Georgia Avenue
Space 8+9

Siver Spring, MD 20906

Landover
2103 Brightsesat Road
Landover, MD 20785

Towson

800 Kenilworth Drive
Suite 860

Towson, MD 21204-1250

Loveville
Rt 5 @ Sunnyside Road
Leonardtown, MD 20650

Walnut Hill
16541-A Frederick Road

Gaithersburg, MD 20877-1221

Vehide Inspection Program (VIPS)

Northern Didtrict
(Carrall, Bdto City, Harford,
Anne Arundd North & Cecil)

Southern Didtrict

(Queens Annes, Prince George's
Anne Arundd South, Cadvert & Charles)

Western Didrict

(Washington Co., Frederick, Howard &

Montgomery)

#OF EMPLOYEES

6

11

10

19

16

17



MASSTRANSIT ADMINISTRATION

LOCATON

Mass Trangt Adminigtration
BushvWashington Blvd.
1515 Washington Blvd.
Baltimore, MD 21230

Mass Trangt Adminigtration
Eastern Ave.

201 S. Oldham Street
Baltimore, MD 21224

Mass Trangt Adminigtration
North Ave.

344 West North Avenue
Baltimore, MD 21217

Mass Trangt Adminigtration
Kirk Avenue

2226 Kirk Avenue
Baltimore, MD 21217

Mass Trangt Adminigtration
MARC

P.O. Box 8718

BWI Airport, MD 21240

Mass Trangt Administration
Northwest Div.

4401 Mount Hope Drive
Bdtimore, MD 21215

Mass Trangt Administration
OCC Bldg.

301 North Eutaw Street
Bdtimore, MD 21201

Mass Trangt Administration
St Paul Street

6 Saint Paul Street
Bdtimore, MD 21202
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#OF EMPLOYEES

925

332

240

374

30

377

191

291



LOCATION

Mass Trangt Administration
Wabash Ave.

5801 Wabash Avenue
Baltimore, MD 21215

#OF EMPLOYEES

187

STATE HIGHWAY ADMINISTRATION

LOCATION

State Highway Adminigtration
707 North. Calvert Street
Bdtimore, MD 21202

Office of Traffic
7491 Connelley Drive
Hanover, MD 21076

Statewide Operations Center
7491 Conndly Drive
Hanover, MD 21076

Office of Materids & Research
2323 W. Joppa Road
Brooklandville, MD 21022

Office of Maintenance
7491 Conndly Drive
Hanover, MD 21076

Didtrict Office D-1

660 West Road

P.O. Box 2679

Salisbury, MD 21802-1679

Cambridge Shop
750 Handley Road
Cambridge, MD 21613

Princess Anne Shop
10980 Market Lane
Princess Anne, MD 21853

#OF EMPLOYEES

1,262

214

32

228

41

27

28



LOCATION

Sdisbury Shop
660 West Road
P.O. Box 2679
Sdisbury, MD

Snow Hill Shop
P.O. Box 268
Snow Hill, MD 21863

Didtrict Office D-2
Morgnec Road

P.O. Box 299
Chestertown, MD 21620

Denton Shop
508 Caroline Street
Denton, MD 21629

Elkton Shop

2024 E. Old Philadelphia Road
P.O. Box 486

Elkton, MD 21921

Chestertown Shop

615 Morgnec Road

P.O. Box 299

Chestertown, MD 21620-0299

Centerville Shop
111 SHfety Drive
Centerville, MD 21617

Easton Shop

8265 Ocean Gateway
P.O. Box 745
Easton, MD 21601

Didtrict Office D-3
9300 Kenilwonh Avenue
Greenbelt, MD 20770-1403
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33

33

41

30

41

36

66



LOCATION

Fairland Shop
12020 Plum Orchard Road
Silver Spring, MD 20904

Gaithersburg
502 Quince Orchard Shop
Gaithersburg, MD 20760

Laurd Shop
Talbot Ave & Second Street
Laurd, MD 20810

Marlboro shop
6500 S.E. Crain Highway
Upper Marlboro, MD 20870

Didtrict Office D-4
2323 W. Joppa Road
Brooklandville, MD 21022

Hereford Shop
306 Mount Carmel Road
Parkton, MD 21120

Golden Ring Shop
8375 Pulaski Highway
Rosedale, MD 21237

Owings Mills Shop
9130 Dolfield Road
Owings Mills, MD 2117

Churchville Shop
3050 Churchville Road
Churchville, MD 21028

Didtrict Office D-5
138 Defense Highway
Annapolis, MD 21401

Annapolis Shop
138 Defense Highway
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55

59

69

69

41

45

43

50

56

58



Annapolis, MD 21401
LOCATION

Glen Burnie Shop
Stewarts Avenue
Glen Burnie, MD 21061

Prince Frederick Shop
MD 231 a MD 2/4
Prince Frederick, MD 20678

LaPlata Shop
Washington Avenue
LaPlata, MD 20646

L eonardtown Shop
26720 Point L ookout Road
Leonardtown, MD 20650

Didtrict Office D-6

Braddock Road & Md. Rt. 49
P.O. Box 3347

LaVale, MD 21504-3347

Lavde Shop
1221 West Braddock Road
Lavae, MD 21504-3347

Keyer's Ridge Shop
3876 Nationa Pike
Accident, MD 21520

Hagerstown Shop
18320 Col. Henry Douglass Drive
Hagerstown, MD 21740

Digrict Office D-7

P.O. Box 308

5111 Buckeystown Pike
Frederick, MD 21701

Westmingter Shop
150 Wyndtryst Drive
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54

33

43

41

45

48

48

49

47

48



Westmingter, MD 21157

LOCATION #OF EMPLOYEES
Dayton Shop 54

Maryland Route 32

Dayton, MD 21036

Frederick Shop 74

5111 Buckeystown Pike

Frederick, MD 21701-8305

MARYLAND AVIATION ADMINISTRATION

LOCATION #OF EMPLOYEES
Bdtimore Washington Int'l Airport 413

Third Hoor Termind Building

P.O. Box 8766

BWI Airport, MD 21240-0766

Martin State Airport 40
Box #1

701 Wilson Point Road

Middle River, MD 21220

MARYLAND DEPARTMENT OF TRANSPORTATION HEADQUARTERS

LOCATION # OF EMPLOYEES
Maryland Department of Trangportation 195
Headquarters

10 Elm Road

BWI Airport, MD 21240-0766

OTTSData Center 120
One Orchard Road
Glen Burnie, MD 21060



